ANNUAL
REPORTS

For the year
2011

u.-s"“""""“"u
oy

gaﬁciﬂM a{

L)
“”'unnnll"““

TOWN OF ASHBY
MASSACHUSETTS




Accountant
Animal Enforcement Agent/Dog Officer
Assessors
Boards of Health
Ashby Board of Health
Nashoba Associated Boards of Health
Building Inspector
Cemetery Commission
Conservation Commission
Council on Aging
Cultural Council
Definitions
Electrical Inspector
Emergency Medical Services
Finance Committee
Fire Department
Fire Department Roster
Gas & Plumbing Inspector
Highway Department
Library
Library Trustees
Library Director
Parks Department
Planning Board
Police Department
Police Fire Signal Operators
Registrar’s Report
Schools
NMRSD Superintendent
Ashby Elementary School
Hawthorne Brook Middle School
North Middlesex Regional High School
Montachusett Regional Vocational Technical
Selectmen
Tax Collector
Town Clerk Financial Report
Town Officials
Appointed
Elected
Treasurer
Tree Warden

2011 Annual Reports

59
55
60
54
52
61
63
iii
61
45

45
46
61
47

64
65
67
51
44
44
36

68
70
71
73
74

35

38
36

50



2011 Annual Reports

Town Elections & Meetings

ii

Special Town Meeting Warrant January 25, 2011
Results Special Town Meeting January 25, 2011
Annual Town Election Warrant April 25, 2011
Results Annual Town Election April 25, 2011
Special Town Meeting Warrant May 7, 2011
Results Special Town Meeting May 7, 2011
Annual Town Meeting Warrant May 7, 2011
Results Annual Town Meeting May 7, 2011
Special Town Meeting Warrant June 30, 2011
Results Special Town Meeting June 30, 2011
Special Town Meeting Warrant October 27, 2011
Results Special Town Meeting October 27, 2011
Ballot for Annual Town Election April 23, 2012

The Town of Ashby web site:
www.ci.ashby.ma.us

94
96
97
98
101
103
104
111
116
117
119
120
121



Available Funds

Chapter 90

Cherry Sheet

Estimated Receipts

Free Cash

Matching Funds

Provision for Abatements
& Exemptions
(formerly OVERLAY)

Provision for Abatements

& Exemptions Surplus
(formerly Overlay Surplus)

Reserve Fund

2011 Annual Reports

Free cash, reserves, and unexpected balances
available for appropriation.

General Law which provides for contributions
by the State for construction and maintenance
of certain town road; usually roads leading from
one town to another.

Details of State and County charges and reim-
bursements used in determining the tax rate;
known as “Cherry Sheet” due to color of the
paper originally used.

Estimate of miscellaneous receipts based on pre-
vious year’s receipts deducted by the Assessors
from gross amount to be raised by taxation.

Amount certified by the Department of Revenue
determined by any excess revenue and unex-
pended appropriations of the prior year.

Amount made available by special State and
Federal acts to supplement local appropriations
for specific types of projects.

Amount raised by Assessors for purpose of cre-
ating a fund to cover abatements granted.

Excess determined by the Assessors (exceeding
tax balance for that year) which may be voted
for extra-ordinary or unforeseen purposes.

Amount appropriated for unforeseen or emer-
gency purposes, controlled exclusively by the Fi-
nance Committee.
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BOARD OF SELECTMEN

The Board of Selectman truly believe that working together has helped the Town
continue to move forward in these very tough economic times. It hasn't been easy
and in the future years we will continue to spend your money in the best interest of
the Town.

The residents of Ashby came out in large numbers to pass the warrant article
to fix the roof and windows of the Ashby Elementary School. With the help of the
Superintendent and the School Committee they were able to get the Massachusetts
School Board to reimburse approximately 56% of the total cost. Many thanks to all
the people that have helped us with this project and with the smooth transition of
the children spending one year going to school in Townsend. When they come back
it will be to a practically new school for them to enjoy.

Ashby is now sharing a Town Administrator, Doug Briggs, with Ashburnham.
Doug will work with us planning for the future. It seems to be working out very
well. Doug Briggs is very knowledgeable in running a town, or should I now say,
two towns. With the help of Jennifer Collins keeping everyone straight, this should
be a good fit for the Town moving forward.

The Board of Selectmen realize the strain that the Departments are under
with the current budget restraints. We want to thank the Police Department, Fire
Department and Highway Department, who work together to protect the citizens
of Ashby.

We have mentioned the Eagle Scouts in past years and once again we need to
thank them. The outstanding efforts of these young men that dedicate timeless
hours to earn their Eagle Scout award continue to benefit Ashby. We all get to see
their great work on the Common, at Allen field and all around town.

There will be tough decisions to be made in the future on regionalization, serv-
ices and moving Ashby forward for the future.

Respectfully Submitted,
Peter McMurray, Chairman
Dan Meunier

Joe Casey
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FINANCE COMMITTEE

The finance committee held regular meetings on the second and fourth Tuesdays
of each month. During the summer months, we switch to a once per month sched-
ule and during “budget season” we may meet more often. Public notices with the
agenda items are posted on the bulletin board in front of town hall. The atmosphere
in our meetings is informal to encourage participation by all in attendance. We
welcome members of the public to attend and join in our discussions.

This year the finance committee has been staffed with five new members and
two members from the previous year. Two members took time to attend the new
officials finance forum that was held in Worcester.

I am pleased to report that the Finance Committee and Board of Selectman
have held many productive working sessions on the town budget. We look forward
to working closely with the Board of Selectmen and our new Town Administrator
this budget season.

The town finances are in good condition with little debt and a well funded sta-
bilization account. Moving forward, the town can expect to see a formal capital ex-
pense plan to help us better anticipate large expenditures.

The town does face challenges in the next few years that require us to pay atten-
tion to our financial planning. As you may know, some town buildings are in need
of repair and some are in the process of being repaired. We need to be diligent about
funding building maintenance projects to prevent more costly repairs in the future.

The school roof/window project is the largest expense our town has faced in
many years. Even with state funding, the money needed to service this debt will
consume a significant part of our 2.5% tax increase. This upcoming budget we will
be working hard to service this debt without disruption to the taxpayer.

As we look to the future, we see several large school projects (septic, high
school) that are the same size and larger than our current school roof/window proj-
ect. It is critical that we plan now in order to minimize the impact to our tax rate,
although it is likely that some impact to the tax rate will be needed to fund these
projects. We encourage residents to participate in meetings held by the town and
school district to provide input as these projects are planned.

Respectfully Submitted,
Christian Haynes
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BOARD OF ASSESSORS

The Board of Assessors is responsible for the valuation of real estate and personal
property subject to taxation. The Registry of Motor Vehicles is responsible for
motor vehicle valuations and supplies the data for excise bills. Assessed values for
all three are based on “full and fair cash value” as of the January 1st preceding each
fiscal year.

Office hours are Monday / Wednesday / Thursday 9:00 AM to 1 PM, Friday
9:00 AM to 12 PM, and Wednesday Evenings 4-8 or by appointment. The board
meets at 7:30 PM on the first Wednesday of the month. The phone number is 978-
386-2427 extension 15. E-mail is assess@ci.ashby.ma.us. Data on real property is
available at www.csc-ma.us/Ashby.

Board and Staff
Oliver Mutch, Chairman Melissa Coyle, Member
Charles Pernaa, Member Harald M. Scheid, Regional Tax Assessor

Linda Couture, Associate Assessor
Lois Raymond, Administrative Assistant

Fiscal 2011 Assessments and Revenues by Major Property Class

Property Class  Levy Percent  Valuation by Class  Tax Rate  Tax Levy

Residential 94.5977 285,989,400 1490  4,261,242.06
Open Space 0.0000 -0- 14.90 -0-

Commercial 2.3508 7,107,000 14.90 105,894.30
Industrial 0.3150 952,200 14.90 14,187.78
Personal Prop 2.7365 8,273,155 14.90 123,270.01
TOTALS 100.0000 302,321,755 1490  4,504,594.15

Prior Valuation and Tax History

Fiscal Year  Tax Rate Total Valuation Accounts Tax Levy
2011 14.90 302,321,755 1,752 4,504,594
2010 13.64 319,193,905 1,826 4,353,805
2009 11.96 351,803,275 1,836 4,203,690
2008 11.53 350,386,764 1,831 4,039,959
2007 11.70 350,003,100 1,813 4,095,036
2006 10.64 338,987,900 1,769 3,606,831
2005 11.81 294,241,300 1,757 3,474,990
2004 13.49 253,655,200 1,759 3,419,272

2003 13.39 228,753,800 1,716 3,063,013
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Fiscal Year 2011 Abstract of Assessments

Prop Class Code/Description Accts Class Valuation  Average Value
012 - 043 Mixed Use Properties 16 18,825,388 1,176,587
101 Residential Single Family 1077 228,627,100 212,281
102 Residential Condominiums 0 -0-
104 Residential Two Family 12 2,665,500 222,125
105 Residential Three Family 2 673,000 336,500
Miscellaneous Residential 14 1,889,200 134,943
111 - 125 Apartments 1 282,900 282,900
130 - 132, 106 Vacant Land 361 15,570,600 5,620,986,600
200 - 231 Open Space 0 -0-
300 - 393 Commercial 21 4,019,900 191,424
400 - 442 Industrial 4 714,600 178,650
501 - 508 Personal Property 130 8,079,285 62,148
600-821 Chapter 61, 61A, 61B 114 1,107,351 9,714
TOTALS 1752 282,400,824

Assessors’ Account for Exemptions and Abatements
Description FY2011 FY2010 FY2009 FY2008 FY2007
Assessors’ 125,570.42 65,163.76  66,403.52  56,359.69 58,828.06
Overlay
Charges to 33,371.20 37,540.14  39,275.77  37,504.20 52,885.73
6/30/11
Balance 91,839.22 27,623.62 27,127.75 18,855.49  5,942.33

New Growth Revenue

Fiscal Year
2011
2010
2009
2008
2007
2006
2005

New Revenues
68,548
21,487
49,051
39,192
61,399
71,272
127,888
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TREASURER

As of December 31, 2011 available cash was equal to $810,297.91, and a total of
$2,526.98 was earned in interest from the general fund accounts.

The sum of $17,668.23 was collected in tax title receipts and foreclosure redemptions.

The following trust fund balances as of December 31, 2011 are:

John Forbes Memorial Clock Fund $ 1,281.71
School Funds
Jesse Foster $ 1,064.95
Samuel P. Gates $ 21,261.21
Sumner Taylor $ 281141

Cemetery Funds
Sale of Lots $ 30,578.18
Perpetual Care $ 93,383.39
Rosanna Robbins $ 91,425.67

Open Space Acquisition Fund $ 19,049.50

$
$5
$

Federal Forfeiture Fund 1,915.01

Stabilization Fund 26,459.89
Police-Law Enforcement Trust 481.24
Library Trust Funds $ 311,917.79

Memorial Trusts $ 11,747.66
The Town currently has no long-term borrowing.

Respectfully submitted,
Kate E. Stacy, Treasurer

REPORT OF THE COLLECTOR

I would like to report my newly attained status as a Certified Massachusetts Tax
Collector. The MCTA (Massachusetts Collector Treasurer’s Association) provides
certificate training for both positions, and I met the experience and coursework re-
quirements for Collectors in time for the examination in August. It’s satisfying
knowing I am finishing my second term with this accomplished. My sights are al-
ready oriented toward my ‘to do’ list for a hopeful third term.
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TAX BILLING

Tax bills are mailed to addresses provided by the Assessors and the Registry of
Motor Vehicles. By law, a taxpayer is responsible for payment even if the bill is not
received, and payments post effective the date of payment receipt, not the postmark
date. Information regarding abatements and important deadlines are printed on
each tax bill. If you require further assistance, please call me at 978-386-2427, ext13;
we can visit during my walk-in hours or arrange a special appointment time. In
the event of my absence, the Town Clerk staff is fully bonded to accept tax payments
and provide stamped receipts on my behalf.

ABATEMENTS & DELINQUENT ACCOUNTS

My charge to collect a tax continues until the tax is either paid in full or abated. All
valuation questions and abatement/exemption applications are handled by the As-
sessor’s Office. The deadline for filing real estate and personal property abatements
is by February 1st each year. Delinquent real estate taxes eventually become subject
to the tax taking process: a public notice of taking is posted in a local newspaper
and two public places, a lien is recorded to secure the town’s interest, and the unpaid
balances transfer to the Treasurer where payment is made or foreclosure proceed-
ings commence at the earliest date allowed by law. Ignoring an Excise bill will even-
tually prohibit your vehicle registration and license renewal at the registry. If you
transfer or sell your vehicle, or if you receive a bill for a vehicle you no longer own,
please contact the Assessor’s Office to discuss the required paperwork and your el-
igibility for an abatement.

Respectfully submitted,
Beth Ann Scheid

Unpaid Real Estate tax recorded as TAX TITLE as of December 31st. Unpaid
taxes, interest and fees transfer to the Treasurer’s books for further collection.

Year Added to Existing (#) New TT Accts (#) Total Transfer ~ Rate

2004 25,401 (41) 9,828 (10) 35,230 1.04%
2005- multiple years taken per acct 20,689 (4) 20,689 n/a
2005 11,921 (16) 18,892 (12) 30,813 89%
2006 18,026 (17) 4,055 (2) 22,081 62%
2007 5,905 (9) 17,322 (13) 23,227 .57%
2008- lien 86,615 (1) 86,615 n/a
2008 6,416 (7) 22,620 (10) 29,035 72%
2009 1,422 (1) 29,311 (14) 30,733 .74%
2010 20,280 (7) 7,786 (5) 28,066 66%
2011 5,170 (4) 19,124 (14) 22,564 .55%
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OUTSTANDING RECEIVABLES as of December 31st.

Year Personal Property Motor Vehicle Excise
2003 13 813

2004 40 1,117

2005 65 1,196

2006 59 1,053

2007 99 2,416

2008 194 2,414

2009 407 1,471

2010 544 2,581

2011 667 0.5% 11,391  3.3%

COMMITMENT COMPARISONS as of December 31st.

Year Real Estate Personal Property Motor Vehicle
FY2002 2,872,843 +151,788 48,919 -1,861 319,262 +33,342
FY2003 3,019,179 +146,336 44,006 -4,913 342,219 +22,957
FY2004 3,391,473 +372,294 48,518 +4,512 352,905 +10,686
FY2005 3,432,802 +41,329 46,260 - 2,258 371,114 +18,436
FY2006 3,568,252 +135,450 43,613 - 2,647 364,434  -6,680
FY2007 4,048,330 +480,078 46,699 +3,086 369,800 +5,366
FY2008 3,992,068 -56,262 47,876 +1,177 357,346 -12,454
FY2009 4,138,011 +145,943 69,639 +21,763 336,348 -20,998
FY2010 4,269,305 +131,294 84,499 +14,861 332,827  -3,481
FY2011 4,381,324 +112,019 123,277 +38,778 344,809 +11,982
FY2012 4,506,528 +125,204 132,662 +9,385 reportin Dec. 2012



2011 Annual Reports

80€'259'C 04G'€EL’} 66v'9y ¥v0'28 00°'190'5€9 $ veEL'0GL
(612'62) (612'62)
(506'60%) (506°'60%)
(621'1) (62%°1)
(89%'09) (89%°05)
(585'22) (g85'22)
(665'21) (665°21)
£70'62L £v0'62L
S06'60Y S06'60Y

61L.'62 61.'62

0

§85'/2 685'/Z
90Z'1€ 90Z'1€
L9z'6l L9z'61
66521 665'CL
62v'L [rad
(058'v¥2) 088'vre-
098°0L4 098°0LL
S09'C 5092
106 106
Lob'L Lob'L

0

¥05 ¥05

ysy ySv
05€°159°'C 045'€EL’} 6619 ¥v0'28 00'190°5€9 [YAN:17)

J9)suel] o10hsay
|ejoL spung pung aNUAAY
Q:O-mv >o=ma<\aw=hh ww_.a-wu:w _m_omnw pung jesduan

1102 ‘0€ aunp

sdnoug @ sadA] punj ||y }oays asuejeg pauiquo)

Aqysy jo umoy

sjassy |ejoL
Juwssassy [e10ads anuaAey paliajeq
M09 J2Y}0 WOl aNJ-aNUAASY pasiseq
SuaIT Xe] anuansy paisseqd
9S10X 3JOIYa/ I0JO ASY paliajeq
2ouBNqUIY 'ASY pallajeQ
2INS0[02104 XB| SNUSAASY pallajeQg
xe] Apadoid anuanay pausjeq
SJUSWILISAOD) JBY)O Wolj anQg
an( JaA 0N - sjuswiajag
G 9}I1 9|qeAIed9Yy sjuswisheg
9ouBINqUIY 9|qeAlsoay Jdag
JuaLINg 3sI0X] SJOIYSA I0JON
Jold 9s10X3 SJoIYaA I0JO\
$3INs0[0210 Xe|
9|qeAled9y sual xe|
SJuSWa}EqY Joj SUOISINOIY
Juaun) ajejsy [eay
Joud ajejsg [eay
juaung Auadoid |euosiad
Joud Apadold [euosiad

:S3|qBAIS0Y

use9 Anad

aoueleA yseD

SJUSWISaAU] R YseD

sjossy



2011 Annual Reports

80€'259°C 0LS'€EL’} 6679 ¥v0°'L8 00°190°6€9 $ veEL'0SL
L9€'9EL'T 19z'8zL’L 621'9% Gee'08 00°282°'2€C $ GSe'vv9
126'68S 6182y 801°L¥S
0 0
(€€8'v9) (e€8'v9)
6v0°09%'L L9z'8zL’L Gee'08 00°€S¥ 152 0
00L'LPL ool'e 000'8€}
veiL'oL ole (0099}'%1) 080'vZ
8€6'S1S 60€'S 0.€ 80L'9 00°€LL'26€ $ 8..'GOL
L1€'S L1E'S
€LL'T €Lz
(6TZ'el) (6TT'el)
986'C 986'C
(86L'11) (862'11)
6¥6'62S Tes's 0.€ 80L'9 00°€LL'26€ 9.S'L1L
Jajsuel] ;a19ha0y
lejoL spung pung sjoafoig anuanay
dnoig Kouabypsniy asudiajugy leyden |e1dadg pung |ejausn

1102 ‘o€ aune
sdnoug @ sadA] punj ||y }oays asuejeg pauiquo)
Aqysy jo umoy

Aynb3 puny g *qer [ejoL

Aynb3 pung |ejor
Q0uElEg PUN4 PaAISsalUN
sjuswiajeqy papiroidun 1o} aAIasay
1o uonendoiddy Joy aniasay
sasodind |e10adg 1o} aAl1asay
salnyipuadx3 1o} anI9saY
$30UBIQUINOUT IO} BAISSAY

Anb3 pung

saniliqer [ejoL

0] anQ Aouaby

swieall4-y\ Jo wo) 0} ang
siieied Aing HO-VIN JO woD 0} eng
Ayadoid psuopueqy

sBuipjoyyim

a|qehed ||0ihed g sjueliep




016720} LEV'S0L 65€'LG1L §6.°2$ 007'8L$ 006012 (Lr6°eL$)
[4X-9l>4 0 18T'¥S 66.°T 00¥'84 1Y0'9LL (16'el)
0
£5¥°15T 18T'¥S §6.°T 00¥'84 LY0'9LL
0
(1v6'cl) (16'sl)
86€'LE8 LEV'SOL 201'26 0 0 698'7€ 0
ST9'6EY £08°ZIE 201°26 61262
€11°16€ £€9'26€ orL's
016'%L0'} LEY'S0L 65€°LSL §5.'C 00v'8L 106'0LC (Lv6eL)
506'60% £08°ZIE 201°26
61262 61162
982'G€9 £€9'26€ 1ST'vS 66228 00%'8L$ z8L'18L (16'€1$)
o€ 1z 9z 14 vT [44
110Z ‘0€ ANNP ann4 ann4 ann4 ann4 INNIATY ann4
06 ¥3L1dVHO MAEERZAEL g aLIL 085 9800 WVI03dS 029 98a0

2011 Annual Reports

110z ‘0€ aNNr

SANN4 INN3AIH TVIO3dS TV - L33HS JONVTVE ONINIGNOD

AGHSY 40 NMOL

ALINO3 ANN4 ANV S3LLITIEYIT TVLOL

Ayunb3 pun ejor

pajeubisapun
:panasalun

sasodind [e10adg 10j paniasay
sainypuadx3 o} paniasay
$90UBIqUINOUT 0} POAISSDY

S9|qBAI909Y JaYI0

:saoueleg pun4

:Aynb3 pung

el [ejol

- anuansy pausjeq
a|qehed sajoN
a|qehed sjueiepy

S13SSVIVIOL

SJUBWIUIBA0D JaYI0 Woly ang

s13ssv

|ejuswpedaq
T EAELEN]
1500 e ‘SjusW)Sany|
yseo

10



2011 Annual Reports

saljljiqer [ejoL

$9|qeAID0Y JBY)Q - SNUBASY pallse(
a|qefed sajoN

a|qehed sjueliepp

'saniliqer

809 809 0

0

0
809 809 0
vv0°'/8 00005 899 9/2'0¢
vv0°.8 000°0S 899 9/2'0¢
L1L0Z ‘0€ ANNI SMOANIM JINSOT1O
/400d s3IV Advydll T1I4ANVT

L0z ‘0€ ANNC

ALIND3 ANN4 ANV S3AILNIgvIT

S13SSVIVIOL

suonebiqo wisy-buo
spuog jo Juswhed
SSJON Jo Juswhed
10} papIACId 84 1o} sjunowy
1S09 Je ‘SJusWiSeaAU|
yseo

S13SSVY

SANN4 1O3rodd TvLIdVO T1V - 133HS 3ONV1vE ONINIGINOD

AGHSVY40 NMOL

11



2011 Annual Reports

¥0°L8 000°0S 899 9/2'0¢
Gee'08 00005 09 9/2'0¢
0
GEE'08 000°05 09 9/z'0¢
0
L1L0Z ‘0€ ANNI SMOANIM JdNSOT10
/400d s3IV Advyall 114NV

Loz ‘0€ ANNC

ALIND3 ANN4 ANV S3ILINIgVIT TVLOL

Aunb3 puny jejol

pajeubisapun
‘pansesaiun
sain)puadxy 1o} panIasay
$90UBIqWNOUT 10} PaAISSaY
:seoueleg pun4

:Aynb3 pun4

SANN4 1O3rodd TvLIdVO 11V - 133HS 3ONV1vE ONINIGINOD

AGHSVY40 NMOL

12



2011 Annual Reports

13

0G'€EL’L 160'8 ¥61'259 698'€Z L6LELL §z9'see ALIND3 ANNd ANV S3ILITIEVITIVLOL
192'8Z1'} 8L0'% 9vb'2S9 126'22 L6L'ELL §z9'see ALIND3 ANN4 TV1OL

pajeubisapun

pajeubisaqg
pansasalun

sainypuadx3 Joj panasay

192'821°L 8.0t 9vy'259 1z6'2e 16L'ELL 529'Ge€ SjUBLIMOPU 10} PanIBsaY
:saouejeg pung
:Aynb3 puny
60€'S €10’y 8ve 8v6 0 0 S31LM19vIT V1oL
L1€'S L1€'S sea41deq 0} anq
€LL'T eLL'e SpI00aY SWiealld - B JO WoD 0} ang
IMgSaLIaYSI - BIA JO WOD 0} ang

(6z2'el) (6z2'cl) sliejaq oM Aing-40
- S190IJJ0 991|0d 0} anQ
aNn[eA MOT JO pUBT - S9[ES UO SS80XT
986'C 986'C Apadoid pauopueqy
$409YQD payseou - sway| pawiejoun
2e5'L 9z2'9 8ve 8v6 a|qeked sjueliep

ALIND3 ANN4H ANV S3LLITIgYIT
0LS'€EL’L 160'8 ¥6.'259 698'€Z L6L'ELL §z9'see S13SSVIvLIOL
1509 Je ‘SjuauSanu|
0LG°€EL’) 160'8 ¥6.°259 698'€C 16L'ELL 529'GE€ ysed
S13ssv
G8a4d 804 €804 28a4d 18a4d
L10Z ‘o€ ANNP AON3OV S1SnyL S1SNYL AYVHEI SL1SnyL AdvyaIT s1sndl
¥3IHLO ¥3IHLO 319VANIJX3-NON 319VANIJXI-NON
(CAINO)
(IWNANVHOW3W)
STvVLOL

1102 ‘0€ INNF
SANNd ADON3IOV ANV LSNHL 1TV
S113ISNHOVSSYIN ‘AGHSY 40 NMOL



96'160°S 96°160°02 00°000°SL }saJa)u| pue sabiey) xe| [ejolang

€.'1€6 €.'180'C 00°0SL') 3[01Ya/\ JOJOI\ UO jsauaju|
€8'8€5'L £8'888'C 00°0S€'} SusIT Xe| Uo }salsjuj
ov'Le9'e or'LZL'sl 00°00G°C xe| Apadoid uo jsaiey|
L1SIHALNI
12'566'9 9¢'68¥'G1L8'V SL'v6v'808V [ejolgns
Lv'687'C L¥'687'C 000 soxe| |9 Jeydeyn
92°0€9'Y 92'0£9'y 000 Xe] ojejs3 |eay |ejuswa|ddng
90'168'L 90'16L'S 00°006'€ saxe] jo nai u|
£6'G¥S' L€ €6'G¥S' /€€ 00°000'00€ 8s19X3 S|2IYSA JOJON
26°188'GE 26'188'GE 000 pawaspay sual xe|
(1'280°'G2) 00'2¥2'90¢ 't v1'¥2e'18e'y soxe| ajejs] |eay
(62°19¢) 2.'806'CZ) 10°022'€2) soxe| Auadolid |euosiad
S3aXvL

yobpng (1apun)/19A0
JONVIVE IVNLOY 139ang

11L0Z ‘0 dunr - 0L0Z ‘L AInp
|enjoy SA }Jabpng ‘anuaAay jo jJuswalels
Aqysy jo umoy

2011 Annual Reports

14



2011 Annual Reports

(05°29¢) 0528512 00°0S6°LZ Sjuwied pue asusdIT [ejoqns
00'€zL') 00'€.6'L 00'0S8 UleaH jo pseog eqoyseN
00°09¢ 000952 000022 sjwlad [edlos)|3

(0o'g8e’l) 00SL¥'T 00°008'€ sywiad Buiquinid

(00'2.9) 00'822Z'0L 00°008°0L sjwiad Buipjing
00°02¢ 00°0L¥ 00051 sejeolIua) ssauisng
05'9/5 05'9/5'C 00°000°2 s@a4 asuaol BoQ
000 0009 0009 (111) sesusor7 yunp
000 00°00€ 00°00€ (11) esuso17 JeQ pasn
(00°09) 0008} 0002 J8|[enjoIA uowwo)
(00'0€2) 00028 00°0SG'L S8sUS0I7 21|0Yo2|Y

S1INY¥3d ® SISN30IT
yobpng (1apun)/19A0
JONVIVE IVNLOV 139ang

LL0Z ‘0€ dunr - 010Z ‘L AIne

|enjoy sA jJabBpng ‘anusAay Jo Juswalels

Aqysy jo umoy

15



2011 Annual Reports

00'sct
000

00°00S
00°00¥

000

00'g81
00°006
0L'€8¢

00°06
0S8
000
86°080°C
8G'Gvv

yobpng (1apun)/19A0
JONVIVE

00'sct 000
00°05¢ 00°05¢
00°00S 000
00°00¥ 000
00°0LL 00°0LL
00°56¢ 0004
00°00L°L 00°00C
0L°€80°} 00°008
00061 00001
0G'89¢ 00°09¢€
86°088'Gl 00°008°€l
8G'GY6 00009
TvNnLOv 139dndg

LL0Z ‘0€ dunr - 010Z ‘L AIne

saouele) Buluoz
sBulesH
s/jeaddy jo pieog
MBINDY Ue|d 8)IS pJeog Buluueld
$994 Y'N'V pJteog bBuiuue|d
pJeog buiuue|4
sbunsi y9aus
sme]-Ag Buiuoz
uoneyn aoueysqns
sydi@oay "SI Y480 UMOo|
)i8|D UMoJ
1di2oay J8yjQ "OSI|\ slossassy
SI0SS8sSYy
s&94 AL ®|qed
994 uoljiled 8|0d
JAMO]| WWOY - 894 J0BJjU0D
uewjos|eg sidiaoay osI
uswijos|es
S334

|enjoy sA jJabBpng ‘anusAay Jo Juswalels

Aqysy jo umoy

16



2011 Annual Reports

000
000
000
00'S.
000
000
00'SZ
000
000

(002
0Z°09.
00'€99

0G°0c¢C
00°09¢

0Sv.6

v8'Lvy

yobpng (1apun)/19A0
JONVIVE

00°00¢C 00°00¢C
00°G¢lL 00'sclL
000 000
00649 00°009
00°Gevy 00°seY
000 000
00°09 00°G¢
00°Gl 00°Gl
00°0S¥ 00°0S¥
00’8 000l
02°09Z'L 00°00S
00°€90°L 00°00¥
0G°0ce 0000k
00'526'L 00'G99°L
0S'v.6°L 00°000°L
¥8C69 00°G¥L
TvNnLOv 139dndg

|enjoy sA jJabBpng ‘anusAay Jo Juswalels

LL0Z ‘0€ dunr - 010Z ‘L AIne

Aqysy jo umoy

uolne|eisu| yuep
Hsuel]/obie) yoni] yue|
sjwliad Bunselg
sjwiad suedoid - Hd7
sHwIad Jauing Poopp B |10
sHwlad |eroway yue|
abeuo}g |an4
spoday a4
s10j09)9( oW
Juswpedaq aiiH
sydieoay "osI\ @9110d
HNoyH adlj10d
abJieyoing ulwpy 82104
spoday jJuspiooy 82104
spJed d | 4 8dljod
Juswyedsq 82lj04
"0SI\ 10109100 XB]
10}08Jj0D) Xxe|
"0SI|\ Jainseal |
Jainseal|

s334d

17



917902 91902 000 |ejolqng
000 S99 UOISSIWWOY) |ein}nouby
91°90¢ 91902 000 so|es ulg jsodwo)
AVLININLIYVYL3A ¥3HLO0
¥2°,99'8¢ ¥2°29986 00°000°09 ssolneg J0j sebiey) [ejoqng
¥2'199'8¢ ¥2 19986 00°000°09 adugInquy
SIDIANYIS ¥Od SIADUVHO
0z'ZrL'8 02°ZYS've 00°008'SZ -S89 [ej019ns
000 00°0% 00°0F sydiaoay sl
Areiqry
000 000 000 sydi@oay "osI ali4
00°00€ 00°00€'¥ 00000 sall4 Jiy uadQ
000 00002 00°002 uonejjejsu] yuej
S334
yobpng (1apun)/19A0
JONVIVvE TvN.LOvY 139an8g

2011 Annual Reports

LL0Z ‘0€ dunr - 010Z ‘L AIne

|enjoy sA jJabBpng ‘anusAay Jo Juswalels

Aqysy jo umoy

18



2011 Annual Reports

00°96¥'C 00°196°LLS 00°59¥°605 [elepa pue 9je1s [ejolqns
00'GG6'V 00°GS6't 000 aouejsissy WI0)S BWaN 1S
000 00°95€'0.€ 00°95€0.L€ Kiepo ejeis 09y 1S
000 000 000 Aliep|3 1oy e1eqy 09y 1S
(00'¥62't) 00'sze'cl 00'229'LL asnodg BuIAIAING Joj 8jeqy 99y 1S
000 00°2£9°L0L 00°2£9°L0L pue paumQ ajejs 09y 1S
00°GGY 00°G0S‘8L 00°050'81 0/ YD PIV 'YoS 09y 1S
00°08€'L 00°08L'E 00008} sea4 "YaA Jojo|\ ‘Bay
S1dIF03Y 1vy3a3d ® 1VIS
00°592 00°592°CL 000001 S}Io{04 pue saul4 [ejo}qns
000 000 000 seul4 unoY
00'Gl 00'Gl 000 seul{ asusol boQ
00°0S2 0005221 00°000'Z} sauld IAND
S1134¥04 ANV SaNI4
yobpng (1apun)/19A0
JONVIVE TVYNLOV 139ang

LL0Z ‘0€ dunr - 010Z ‘L AIne

|enjoy sA jJabBpng ‘anusAay Jo Juswalels

Aqysy jo umoy

19



2011 Annual Reports

S3INN3IA3Y V1Ol

60°€6EV9 $ PZTOL'8LS'S $ SL'60L'€SP'S $
00°0¥8 00°0¥8 000 [ejoyang
000 juswialeqy pases|ay wouj Jajsuel]
00'0¥8 00'0¥8 pun4 asudiajug wouy Jajsuel|
000 Kouaby wouy Jaysuel]
000 108lo1d |eyde) woly Jajsuel ]
000 anuanay |e1oadg woly Jajsuel |
S30dNOS ONIONVNI4 ¥3HL1O0
28°95v°L 28°95v°'C 00°000°L |ejogns
000 S}ossy paxid Jo 9|es
000 S911I9A008Y doueINSU|
000 spunjay snoaue||aosI|\
28'9Sv°L 28'95¥'C 00°000°L sjuswisaAu| jo sbuiuies
S1dI303d "OSIN ® SANN43Y
yobpng (1apun)/19A0
JONVIVE TvN.iLOv 1394ang

11L0Z ‘0 dunr - 0L0Z ‘L AInp
|enjoy SA }Jabpng ‘anuaAay jo jJuswalels
Aqysy jo umoy

20



2011 Annual Reports

%E8'88 08°€ELt 0z'998'2¢ 00°000°L€ = 00°000'2€ 025151510 seoIes [esuno) [e6a]
%0000} - 00'9.6'% 00'9/6'% = 00'9.6'% SYS-9vLS10 21EMYOS 10}08]0)
%18'€6 2z'9¥9 8.'68L'6 00'9€v'0L 5 00'9e¥'0L 025971510 asuadx3 10jo31100
%0000} - ¥1'629'62 ¥1'629'6C = ¥1°529'62 005-9v1510 Kiejes 1031100
%LZ'SY 2092L'S €6'822'7 00'55€'6 - 00'5S€'6 0YS-SP1S10 asuadx3 oL xeL
%6566 9264 vLvL9'Y 0069y . 00'¥69'% 025571510 esuadx3 Jainseall
%0000} B G6'€22'ET G6'€22'E€T - G6'€22'€T 005-6¥1510 fuejes Jainseast
%0000} B 00°008'L 00008} . 00°008'L SYS-2rISIO esuadx3 eweg
%000 00005 00005 s 00°00S SES-LPLSIO soueuBjuiRl dejy SI0Ssassy
%9L'66 oee 0L'Lv6 00°056 - 00°056 0Z5-L71510 asuadx3 Jossessy
%8Z 8 00€€5'C 00'€85'€l 00'9LL'9L - 00'9LL'9L 505171510 sabep [eous|) J0ssassy
%08'66 00v€ 00°000°Z} 00¥€0°LL & 00'%€0'LL 200-171510 10s5955Y [BUOISS3}0ld
%0000} - 00°000'8} 00°000'8L - 000008} 0ES-SELSH0 SPI003Y JO PNy
%8566 89°€L 62'.€2'¢ 16'052'€ - 16°082'¢ 025-5€1510 9sUadX3 JUEJUNOOY UMOL
%0012 Zr10L'9 8E'¥0V'9L 08'50L'€T (00°000'5) 08'S04'82 005-G€1510 Auejes juejunoooy umoy.
%000 L2018 1018 (e1'9eL'op) ¥8'9VS LY 025-ZELSH0 pun ensesey
%0 0€ 008¥€ 00254 00005 00°00S 025-1€1510 asuadx3 9spIwLOD BoueUld
%0000} - 000} 000LL 00°0L} 025621510 siig predun
%000 ¥6°LG.'vE ¥6°LSL'VE (zz'18¥'81) 91'6£2'€S 005-€21510 Auejes Jojessiuiwpy umoL
%8Y'S8 ¥L'680°} 98'0L¥'9 0000§'Z ® 000052 025221540 asuadx3 suopesadQ g uwpy
%6€ 86 04962 0,'80€'9Y 08'v90'Ly 00000'S 08902y 505221510 SaBEM YIS [BOUBIO UMOL

LNIWNVIAOD TVHINID

%0186 6890 G9'098'G) ¥S°LGL'9L - ¥S°LGL'9L a3y3IENNONST TVLOL
%0000} = 8E'V.9 8EV/9 = 8E'V.9 206-22¥510 quinou3 Aisuiyoeiy AemybiH
%0€'L8 66251 GE'LS0'L YEv0T'L - Yev0T'L 006861510 quinou3 sieday Bpig fediouniy
%0000} o 0Z'v.6'v 0TvL6'y - 0Zv.6'y 106-191510 quinou3 uojenIasald spiodey
%0000} - 28'9/2 28'9.2 . 28'9/2 006-651540 quinou3 ABojouyoa) 1Y
%LE'68 90°'9€4 T6'EYLL 86'6.2'} . 86'6.2'L 006571510 quinou3 dx3 Jeinseal |
%LL'66 v8'LL 86'62L'L 28 LyL'L 8 LYL'L 006-221510 wnou3 suoesado g uIWPY

a3y3IENNONI

dx3 QG3aN3dXx3 139an9 SNOISINTY 139ang

% JONVIVE IvNLOV a3sINnzy 139ang TYNIDIYO AINNOJ2V AY093ILVO ISNIJX3T

1102 ‘0€ aunr - 0102 ‘L Ainf
puny |esauag -(sauyu3 ||y) Hodoy asuadx3 LLOZAL
Aqusy jo umoy

21



2011 Annual Reports

%918 69168/ 08'999'0v€ 6v'085 G2y (6€¥22'98) 88'v0¢ 28V INIWNYIAO0D TVHINIO TVIOL
%01 65 85'289°¢ ¥8'0ZE'S ZE'€00'6 ZE'€00'Y 00'000'S 026861510 sredoy Buipiing ediouniy
%1105 28'229'L vEBr9'L 91z/Z'e 91z/Z'e $06-861510 sabep Spunoio [edioruniy
%00°00L - 00005 00'005 00'005 025-€61510 400[0 UMoL Jo 2120
%8228 ¥2'296'% 9/1£0'€T 00'000'8Z 00'000'8Z 065261510 oUosI3 PuE o 9O L
%00°00L - 00°086'L 00'086'L 00'086'L 595261510 ueIpoISNO 290 L
%E6 V8 1E€60°T 69'95%'LL 00°06%'€) 00°06¥'€L 965261510 osuadx3 200 L
%96'66 L0 69818 00618 00618 090-221510 JUBWSSSSY LIWIOD Ue|d 0N
%06'vL 000162 0006¥'2 00'000°0L 00'000°0L 006-121510 weby sn pue
%00°001 - 00°00§ 00'005 - 00'005 025921510 asusdx3 preog Buiuoz
%ESEL 65961 16155 00052 - 00052 02521510 asusdx3 pieog Buruueld
%596 2128 8Z0L¥'L 00°€25°L - 00°€Z5°L 025121510 UOISSIWILIOD UONEAISSUOD
%2028 G2 b08 TAT I 00'00L'} (00°0086) 00'009'Z 0Z5-€91510 suodoy umoy
%EE L9 502007 65281 Y9'68L'S (9£°019) 00'008'S 855-191510 asusdx3 Boy pue 013
%¥8'€6 0z'€z) 08'9.8'L 00'000'2 - 000002 555191510 uopeniesaid SPi099Y lANd
%66'G6 Lesl 69'8LE 00'zee - 00°zee 056191510 asuadx3 ‘a1 Bog HalD umoy
%08 16 o0r'5eZ 096972 005042 - 005022 025-191510 asusdx3 iel0 umoy
%ZE 6 1£°9¢€ G8'065'S 2z 126'S - 22 126'S 0167191510 pusdys Bay pue 9913
%E6'9L 66696 YrELT'S €0'LLL'9 - €0LLL'9 506-191510 sabep 10 umoL Tssy
%00°00L - 18'1¥8'2T 1818 LT - 18'1¥8'2T 005-191510 Auefes 1210 umoL
%2558 109624 66'€09°0L 00°00¥°Z1 - 00°00%'ZL 025-151540 swaisks g ABojouyos)
INIWNHIAOD TVHINID
dx3 a3IaN3dx3 139ang SNOISINTY 139ang
% JONVIVE IvNnLov a3singy 139an9 TVYNIDIYO ANNOJJV AY0931IVO ISNIIXT

LLOZ ‘0€ dunr - 0102 ‘L Anr

pund [esaud9 -(salju3 ||y) Hoday asuadx3 LLOZAL

Aqysvy jo umoy

22



2011 Annual Reports

%LL L6 9L°0,6°8) 26'6.6'2€8 80'056'158 €1'€96'2C G6'986'828 dO¥d ® S¥3d 10310¥dd 1v1OoL
%00°00L = 00'656'L 00'556°L = 00'656°L 025-662510 sasuadx3 Jayojedsig
%0000 = 6¥°9.5'9v1 6¥°9.5'9vL 6L'6VL'L 0€°228'vrL §05-662510 sabe Jayojedsia
%€0°96 9665 ladiqat 00°00SL = 00°00S'L 025-262510 ssuadx3 Ju3 jewiuy40 6og
%00°00L - 08'Z8€Cl 08'Z8€'CL - 08'Z8€Cl 005262510 Aejes ju3 jewiuy/40 Bog
%000 G086 S6'69Y 00829 - 00829 025-5¥2510 asuadx3 dsuj [eoujos|3
%00°00L % 81'GZ6'S 81'GZ6'S = 81'GZ6'S 005-5+2510 Kiejeg dsuj jeojoa|3
%000 006Gt 00°GLL = 00°GLL 025-€v2510 asuadx3 joadsu| seo/Buiquinid
%00°00L 900 z1'626'S 81'GZ6'S - 81'GZ6'S 005-€¥2510 Kiejes yoadsu| seg/Buiquinid
%L2 9 9/°/8¢ 866l v.°,06 = v.',06 025-1¥2510 @suadx3 dsu| Buiuoz/bpig
%00°00L = Zr'L10'0L ZrLL0'0L = Zr'L10'0L 005-+2510 Auejes dsu| Buiuoz/Bpig
%000 Lz6ze Lz'62e - 1Z2'62¢ 015-0¥2510 puadns ‘piooQ 8}sep snopiezey
%S5 'G6 Sry GG'G6 00°00L - 0000k 025-8€2510 sosuadx3 L16-3
%00°00L = 00°00S'L 00°00S'L 00006 00009 025-6€2510 dx3 juswabeuey fousbiawz
%00°001 - 0v'G8L'¥e 0v'a8L've (09'718) 00°000°6Z S19-Z€TGL0 s394 g sabieyd STV SW3
%2866 0€LL £€6'799'6 €2'289'6 (2221€) 00°000°0} 025-2€2510 esuadx3 LN
%00°00L - L0'v06'ZL L0'¥06'CL 00'vEY'L 100 LL §05-2€2510 sabem L3
%091 88162 [4%°14 00°00€ - 00°00€ 0257122510 asuadx3 |10 aisem
%00°00L = 00'0¥0'C 0000 = 00'0¥0'C Olg-leesio dig JojeurpiooD 110 disem
%00°00L < ¥S'9v0'C $5'9v0'C (9v'€0g) 000S€'C 065-022510 1n4 uonels ainy
%1966 09004 €5°08€'6Z €118¥'sZ €lisy'e 0000022 025-022510 sasuadx3 jdaq au4
%00°00L = 8LGLL'S 8LGLL'S 82°659 05°09%'% §16-022510 sabem awiuan0 LINFHaIBYRIS
%9666 9672k ¥0°'20L'9€ 0002L'9€ = 00'02.'9¢ 2057022510 sabep L3 Jawubieiy
%00°00L ® L0'6LL°9L 10'6.2'9L 10°226'¢ 002s8'CL 605022510 sabep sioiybyally
%00°00L = 86'66€'LS 86'66€'LS = 86'66€'LS 005-022510 fLiejes joryo aii4
%00°00L - 00°000°L 00°000'L - 00°000'L §65-012510 jure Bpig uonejs adljod
%2526 ¥6°€98 90°€69'0L 00°28S'LL = 00°28S'LL 065-012510 dUjo3|3/19n4 UonelS 3dlod
%00°00L & 802L0'S9 802.0'69 80°0Z6'GL 00ZSL'6Y 025-012510 asuadx3 oljod
%88'66 cLlor 15°680'ZvE €9'26¥'Tve 00°000°0} €926¥'C€E §05-012510 sabep 2d1jod
%08°LL 12229494 000SL'LY 122VE'LS (eL°299'¢L) 00'086°0L 005-012510 Kiejes ja140 201104
dO¥d ® SNOS¥3d 10310dd
dx3g [ELJEEYE] 139ang SNOISINZY 139ang
% JONVIVE IVNLOY a3sIngy 139ang TYNIDINO AINNO22Y A¥093LYD ISNIdXT

LL0Z ‘0€ aunr - 0102 ‘L Anr

puny |esauag -(sauyu3 ||y) Hodoy asuadx3 LLOZAL

Aqusy jo umoy

23



%00°001 % ze'8¥9'L ze'8v9'L - 2e'8v9'L 00S-€¥S510 Kiejeg juaby sueisjop

%6808 0€z8e 0L°219°) 00°000° - 00°000°Z 0257175510 asuadx3 Buiby uo [1ounoo
%00°00} - 00°'00% 00°'00% - 00°00% 015516510 Jojoadsu| fewiuy
%60°L8 v6 €06 90°'960'9 00°000°L g 00°000°2 059-018510 suonessdo lypue
%6596 0066} 00'9€9'G 00'6€8'S - 00'6€8'S 295-01610 $S9SSY UjeaH jo preog eqoyseN
%8596 0065} 00°L8E'Y 00'9€S'v . 00'9€S'Y 0957015510 JUSWSSaSSY 9SINN UMOL
%28 vl 1661/ €0'sEL 00°LL6 € 00°LL6 025-015510 asuadx3 yjesH Jo pieog

S3DIANYIS NVINNH

%69°GLL (€2921°29) €8'625'85Y 01°€5€'96¢€ 18'729'61 62'82.'9.€ *OV4d ANV SMYOM 2I79nd TvVLOL
%8966 ¥e9 99'¢66'| 00'000° = 00'000' 025-16v51L0 soueusjurepy Aiejowa)d
%€S 69 ¥L'06¥'C 80'189'G T Llilg s [4AYAN:] G0S-16V5L0 sabepw Aisjews)
%S8'86 00l 00002} oovie'l - oovie'l 025-G2vS1L0 sosuadx3 uspIepm daiL
%96°€6 8zsy 2L'v0L 00°0S. = 00°0S. 025-72rS10 slybi Jeens
%.628L (£0'922'29) €0'9ze'LEl 00'000°GL 2 00°000°GL 025-€2vSL0 asuadx3 Jajuin AemybiH
%8y ¥LL (€9'909°2) €9'909'02 00°000°8} & 00'000°8} Gl1G-€2vsL0 SWIHAAQ uoeIadO JopuIM AMH
%00°00L = 89'/89'92 89'/89'92 89'/89'¢ 00'000'€Z 0€9-2evsio 19s21a B seo Aemybiy
%00°00L = G8°/60'8E G8°/60°8E G8/50'8 00'000°0€ §29-22vSL0 asuadx3 Aisuiyoe|y AemybiH
%866 8c'29 29'.€6'6E 00°000°0% # 00°000°0t 029-22¥510 ooueuBjUIE PeOY AemybiH
%00°00L ¥ L9'62L°El lL9'62L°El 19'629°€ 00°005'6 065-22vSL0 1ond uieg Aemybiy
%00°00L = €€'/68'6 €€'/68'6 g8'Tvl'L 8yvil'e 0zs-zevsio asuadx3 juswpedaq AemybiH
%00°00L = 9/'905'¢ 9/'905'¢ 9/°905'C 00°000°} Glg-zevsio awipaAQ senbey AemybiH
%8666 VAR <4 2L°0L9'€LL 62'G69'CLL = 62'G69'CLL §0S-22rsio sabe Juswpedsq AemybiH
%1666 zccel 80°0.2'9V 0€°€82'9v = 0€°€82'9 005-22¥S1L0 sebep uadng AemybiH

S3ILIMOV4 ANV SMHOM dInand

2011 Annual Reports

%666 66'858°L 10'G60'268°C 00'v76'868'C = 00'v¥6'868°C NOILYONAa3 V1Ol
%0000} - 00'050'6.2 00'05S0'6.2 - 0005062 §0/-60£510 uonepodsuel] [004os By ASHNN
%0000} = 00°€L0'62€'C 00°€L0'62ZE'C = 00°€L0'62€'C 095-G0€510 juswssassy [00yds Bay ASHNN
%9€'66 66°8v8°L 10'2€0'682 00°'188'062 = 00°'188°06C 095-00€5 10 suadx3 [00ydS 4o3) 20N Bay
dxg a3aN3dx3 139ang SNOISINTY 139ang
% JONVIVE vnNLov a3singy 139ang TYNISIHO LNNOOJOV AY09DILYI ISNIdXT

LLOZ ‘0€ dunr - 0102 ‘L Anr
pun4 |esausg -(sauyu3 |y) Moday asuadx3 LLOZAL
Aqysy jo umoy

24



2011 Annual Reports

%00°0 00000} = 00°000°} = 00°000'} JJIAN3S 1930 V10l
%00°0 00°000°} - 00°000°} . 00°000'} 025262510 isauju] ueo Aresoduie].
JJIAN3S 1934
%9866 £CGLL G'G6G'6L 89°0LL'6L 08'659'9 88°0S0°'€L O3d ANV ANLTIND TVLOL
%0000} = 90°04S 90°0.S 90°0ce 00°05¢ 025169510 asuadx3 ‘UIWo [eOLIO}SIH
%6€'86 68¢Cl L'.8L 00°008 - 00°008 025169510 8suadx3 uowwoD umoL
%0000} = 00'G¢6 00°'G¢6 - 00'G¢6 025-059510 esuadx3 pjald usjly
%0000} - 00002’} 00002’} - 00002’} 025-2€9510 esuadx3 pueg pig At
%0000} = 00860'€ 00'860'€ - 00'860'€ 025-0£9510 SHaouoy pueg
%8.'66 Gg0'6c G600€'c) 00°0€E‘El = 00°0ee'el §99-019510 soog Areiqn
%1866 16°€€ 2516562 61'G29'GZ 67'66€°L 00'9zz'8l §65-019510 soueuajutely bupiing Areiar
%00°0 00'6¢ 00'GL¥') 00°00S°} - 00°00S°} G95-019510 se0InIRg [elpojsn) Aieiqr
%9166 14942 89'G89'} 00°00Z°} = 00002} 025-019510 sosuadx3 Areiqn
%0000} - 2616061 26°160°GL 2616061 §05-019510 sobe sissy Aleiqr
%0000} = 12°0.8'GL 12°0.8'GL (52650°1) 96'626'9) 005-0L951L0 fuejes ueveiq

NOILVI¥O3d ANV JANLIND

%¢C8'C6 Lz9Lre €s'lee’le v, 1€9°€E ZrLSL'e €08y S3DIAY3S NVIANH TVLOL
%0000 # 60°0L6'8 600168 60°09.'8 00051 099-€7G510 esuadx3 jyeusg suesejon
%00°00L & €€°16€C €€°/6€E'C €€'/6€ 000002 S99€vGS10 Aeq |euowsiy
dxg a3aN3dx3 139ang SNOISINZY 139ang
% JONVIVE vnLoY a3singy 139ang TYNIDINO INNO22Y AY¥O093LYO ISNIdXT

LLOZ ‘0g aunr-0L0oz ‘L Ainr
pund [esaud9 -(salju3 ||y) Hoday asuadx3 LLOZAL
Aqysy jo umoy

25



2011 Annual Reports

%6198 2£°95¥°08 LL°LE8°CoY 80'¥6Z'EVS (ee'1e8't) L'GZL'SPS ‘dX3 SNO3ANVTIIOSIN TVLIOL

%6868 90°290°C 65'18€'8L S9'8vi'0C = S9'8YY'02 029616510 vold
%€0°L8 ¥L'GGL'6 28'v.¥'S9 96'622'GL ® 96'622'SL 025-91651L0 90ljod d114 ‘snedxg doid ‘qer-soueinsu|
%V8'26 £2°606 SSLELLL 8/°9€9°ClL = 8/'9€9°Cl 026-516510 soueInsu| ‘dwioy SIBOM
%2 8L 8916686 v0'8.20LC 2.'628'892 (eg71e8't) 60'199°0L2 025716510 asuadx3 Jysuag safojdwz
%LS°1E LEbLYG 65625 00°000'8 # 00°000°8 025-€1651L0 uopesuadwio juswhojdwaun
%1992 86284 6€'99 16'8¥C - 16°8¥¢C 095216510 SJelS OL "qUIUOD JusWINSY
%L1 L6 12028 €L'BLEVSL 00°006°LS1 = 00°006°.SL 096-116510 wilsAS JuawIeY Xas3IPPIN

asuadx3 SNO3NVTIIOSIN

%€EL'G6 00024} 0069812 00'686'22 - 0068622 dX3 AOD¥ILNITVLIOL
%00°0 - 00'GSO'El 00'6S0'€l 00'GS0°El 095-€18510 juswssessy suell V1aN
%000 - 00°29Y'S 00°29%'S 0029¥'S 095218510 JUBWISSISSY VLY JUON
%000 - 00¢cLL 00'¢LL 00'CLL 096-118510 juswissassy uonn|jod Ny
%00°0 00024} 000852 00°00£'€ 00°00'€ 095018510 sbieyoINg [emausy UON ANY
asuadx3 TVLNIIWNYIAODUILNI
dxg a3aN3dXx3 139ang SNOISINTY 139ang
% JONVIVE vnLov a3singy 139ang TYNISIHO LNNODOOV AY09DILYI ISNIdXT

LLOZ ‘0g aunr - 0L0oz ‘L Ainr
pung [esaud9 -(sauju3 ||y) Hoday asuadx3 LLOZAL
Aqysy jo umoy

26



2011 Annual Reports

%CE’L6 L2 1L9'ShL $ LV'6£T'V8T'S $ 899l6'6CY'S ¢ (95°0G1) $ ¥’ /90'0EV'S $ ISNIdX3 TVLOL

%00°00} = 98'225'G8 98'225'S8 = 98'225'G8 SYI4ISNVHL TVIOL

- - - - S10¥ 0} Jgjsuel]

%0000} = 00°000°0S 00°000°0S 00°000°0S punj sjoafoid |eyde) o} Jajsuel)
%0000+ & 98'225'GE 98'225'se # 98'225'Ge 00£-586510 UOREZI|IGE]S O} Jojsue. |
%€9'69 0¥'90.°22 12°0L0°CS WL - WLLL'YL S3TO11LYV TVIO3dS TVLOL
%000 00°000°¢ = 00°000°€ = 00°000°€ 19.-0zes) YoTeN W3 z HY
%000 000002 00'000°L = 00°000°Z 09/-861610 Jamas - | Uy
LLAd LS
%L9°L8 05059t z8'811'0C 2€'69¢€'G2 - 2€'69¢€'G2 85.-012S10 (144) asea sasinig doljod - £} MY
%C6°LL re9reT 99'€G.'S 00°000°8 - 00°000'8 65.-022510 duind | Bu3 - dx3 a114 - 91 WY
%0000} - 00'00L'% 00°00L'¥ - 00°00L'¥ §52-2Z¥SL0 Z pling eoeuInd - dx3 AemybiH - 6 Uy
%000 00°289°¢ o 00°259'€ % 00°259°€ 089169510 Jreday asno suibu3 PIO - 8 WY
%0000 = 00056t 00°0S6'Y - 00°0S6'Y ¥52-22¥SL0 | pling @oeuInS - dx3 AemybiH - g Wy
%0000} - 00°000°}L 00°000°L - 00000} 151-261510 pieog uia|ing - asuadx3 20O 'L - 8 MY
%LS VS 00640°} 00652°) 00°00€‘C s 00°00€‘C €54-2€2S10 SSEID L3 - SN3 - L WY
%98'28 00009 00°006'C 00°00S‘€ E 00°00S‘€ 952-861510 ubisaq ondas - piing [ediouniy - £ 1Y
%G8'89 geeee oF'ELS 6.°Gv. = 6.°Gv. 25.-2eTs10 jurey sougnquy dx3 SW3 - 9 MY
%0€°06 £6°/Lve 1020 00'655°C = 00'655°C 162-022S10 Jutely ona] il - dx3 a4 - G WY
%9966 o€’/ 0,26 00°000°8 = 00°000°8 05/-022s10 ¢ dwind |neyian0-dx3 aiid - ¥ By
0LAd
S3TO1LYV TVIO3dS
dx3 a3IaN3dx3 139ang SNOISINTY 139ang
% JONVIVE vNLOY a3sinzy 139ang TYNIOIHO INNO2OY A¥093LYD ISNIJXT

LLOZ ‘0€ dunr - 0102 ‘L Anr
pund [esaud9 -(salju3 ||y) Hoday asuadx3 LLOZAL
Aqysy jo umoy

27



2011 Annual Reports

ySovv ol : TL 18268 - 698 vSE 12°90v'8Y
05226 = 05226
¥0'650'G - ¥0°650'G
000 - LLBEL'LE €1°658'0L (z00z2'cE)
08'66€'8) : 11°882'90¢ zTeYS'8re 69'v¥1'9.
(0g°0v6'cl) 05°06€'6¥ 00°0S¥'GE
€2°18€°6. = 62°059°6YY 99°8209 LO'LY9'LLS Lisiv'ee
96°96€ L1 S G9'9¢ LE'09E Ll
- . 00°006 00°009°C 00°005'€ -
96'GE6 - 00°£20'9 69268'c 12°0L0'¢
65°G0V'L 2 25°LGY'S 89°€LL L ¥ZEE6't GGE0L'E
, 00°€£9'26¢ 00°€£9'26¢
€1°9GZ'vS = 00°S¥8°ZP €L°10L'L6 -
(00°z91) 2 (00°291)
(616¥L'L) 6L6¥L'L .
S LYYy E 29'20¢'9 (' 198'1)
zZLszLL - zLselL
01°968'¢ . 96812t 80922'C 96'888'C
8e'zeT'L E 8e'zee'L
00°L9V'C 85'8¢ A 00°120°} 00'6L5°C
0Z'LS) : 0Z' 1St
JONVIVE JONVIVE
ONIaNT LNO/NI a3aN3Idx3 T10HAVd S1dIF03¥ ONINNIOIEG
YIISNVYL
1102 ‘0¢ aunr - 0402 ‘L AInp

SLNVYO Tvd3a3d TviolL

JuIS) asuodsay Biaw3 yjesH 2lgnd - a1eis
oD NI LNLH 11 ¥3Hd

el Buiyels 80110d VeV

juels qeyay - 11400 9940

Juels qeyasy - 11400 99490

JueIS) s1a)ybyail4 0} Soue)sIssy

jo8loid [eroway sligeq / Wio)S 89| YINIIN /VINTA
SINVY9O Tvy3a3d

SLNVYO 31VIS V1Ol

jueio A oL ondes

juel buiby uo jpuno)

el [1DUN0Y [BINYND - [1DUN0D AIS}OT SHY
saleiqi o} ply ejejs

juei) deng

Juels) Juswabeuely Aousbiaw] - aye)s
jueso Buluiel] 116-3 SAOT - yoyedsig
LLAd-uelD aAjusdU| L16-3

JueI9 aAjuLdU| LL6-3

juess Buiuiel] - s403 9138

el Apjes oyel] - gSHO ddljod
LOA4 Buijod Ajunwwog svljod

20eY 9jeuas - bujjjod papusix3

sinoH Buijjod papusix3

SINVYO J1VIS

AY0O3ILVI INNIATY

SANNd INNIAIY TVIOIdS ¥04 IONVIVE ANNL NI SIONVHO

Aqysy jo umoy

28



2011 Annual Reports

ve'see’os = 9¥'80.L'9 = 00°000°0S 08'€¥0°LE S123royd 1VLIdvO V1oL
00°000°0S 00°000°'0S S3v-joeloid ussin
05°62Z'0€ & 05°6.Z'0¢ aInso|Q ||ypue]
¥8'6G 9v'80.'9 0€'89.'9 uoisuedx3 Aieigr
SANN4 S1O3royd 1v.LIdvO
0S°2LS'L€2 = Sv'80v'858 wezi'el SS'v€€'906 18'60.°202 INN3IATY TVIO3dS 1TV TV1OL
€V°069°LYL 2 vr'ove'sL SL'v60°L 61'G€8°6€ €¥°068°0€1L JNNIATY TVIO3dS ¥3HLO TVIOL
- 00°00% 00°00% = Y Ul SaInjuaApy - Aeiqi
i G S9'0F S9'0Y Juels aAd - STHND - Aelgi
(v8'LY) - L¥'LGE'L 8G'8€€'L (56°v€) pun Buinjorsy aul- yoog - Aresqr
0€'0LL - 00°062 og'ocy juel9 Joje(inquyaQ uonepunod Ayunwiwo)d
28'G/0'6 = 99'1L66'% 00°008'% 00°00S'0L 8y L9€'8 pun [eung Buinjorsy Aisjewa)
16'769'G8 - GL'¥62'C 66'€26'CC 19'G90'69 BunesadQ - pun sseooy 93d
86°cY8 LI = 86°¢v8'LlL |eydeD - pung 8800y 93d
§2'09z'8lL & 16'996°€ 0S°L€S'L 99'689'0C 1OV PUB[}ap\ UOBAISSUOD
0G°LLS i GL'E8E'Y ST’ L06'Y a|qehed sjdieoay @oueinsu|
20'6€6'E ® ZL'6€ 06'668°€ suofjeuo 8snoH all4 p|O - uoissiwwo) IsiH
€1L'CLS = (AL suoijeuo qn|) uapies
00'sch - 006zl suoljeuo( 98I UoWWOoD UMO|
05'508'€L = 05'508'€lL Jojuojy/suonesado |iypue]
- 00°0¥C 00°0¥C = suoneuo Buiby uo j1ouno)
L€'SS & 009Le LELLE suoneuo( [suusy/boq
ve'6ce = €622 suoljeuoq punoibAe|d pjai4 us|y
6985 . 69785 suopeuo( pial4 us|ly
00652 00'§5.'C ondag A L
- - - juswdinb3 o1uou08|3 suoneuo( - ail4
- - - suoneuo( ydaq a4
N ® 0L0Z Ul NIdS3IN
9’601 - 00°LOL 9’8 uopeuo( jdaq dl0d
JNNIATY TVIOIdS ¥3IHLO
JONVIVE JONVIVE
ONIaON3 A1NO/NI a3aN3dx3 TT0HAVd S1dI303y ONINNID3E AYO9D3LVO INNIAIY
YIISNVYL

110Z ‘0¢ dunr - 0L0Z ‘L AInp
SANN4 INNIAIY TVIOIdS ¥Od4 IONVIVE ANNH NI SIONVHO
Aqusy jo umoy

29



2011 Annual Reports

80vLL0L 80'VS6'LE $ o000vsiz $ 00°0¥8 $ 0000012 $ s@0.nog Buipung ||y |ejoL
. 00°0v8 00°0¥8 00°0¥8 . $80.N0S [ejoL
. 00°0¥8 00°0v8 00°0¥8 : 4/9 woyy sisysuel]
- - - - sbuiuieg pauiejoy
$924n08 49430
80'vLL‘0L 80'VLLLE $ 00000t $ - $ 000001 $ sidieosy S10Y [ejoL
(8L°28) 4441 00002 - 00002 pauies jsassiu|
96'282'v 96'28L's 00°00SL : 00°00S} se|es a|qejokoay
009v8°L 00°9%9'GL 00°008‘c) . 00°008°c) s984 |esodsiq ysel|
0€°19.'¢ 0€°19.'e = B - sea4 Ja|neH
00zl 00Z18's 00°00§'S = 00°00S'S s894 8|qejohoay
onuaAay
yobpng (19pun)/10n0 S1dI3034 139ang SNOISINTY 139ang

JONVIvE IVNLOY a3Isinay 139ang TYNIOIHO
£6°65C Ly'085'12 $ 000¥8°Ie $ 00°0¥8 $ 0000012 $ S10¥ sasuadx3 |ejoL
= 00°0+8 00°0v8 00°0¥8 . 4/9 0} sIgjsuel|
sasn 42Y30
- - . (00°05€'L) 00°0S€'L pung ansesay Aousbiawsg
£8'2¢ L1°180'% 0002}y 0002} 00°000't dx3 Buijohosy
- 00°€0Z°S 00€02'¢ 00°€08 00°00%'2 s80IM8G Bunoni |
00042 0€°LL6'L 0e'LzL's og'Lze 00°008'Z dx3 |esodsiq yseiL
: 000022 000022 00°00Z 00°00S} dx3 BunesadQ [eseueD
0,91 00'6£€°E 0,'66€'¢€ (0g'v69) 00°056'€ sabep pue Aiejes
asuadx3y

a3anadx3a 139ang SNOISIATY 139ang
JONVIVE IVNLOV a3sIA3Y 139ang IVNIDINO

L1102 ‘0€ 3unr - 0102 ‘L AInf

sasuadx3 @ aNUaA3Y JO JudW}eIS LLOZAL
pung asudiajug uonels Jaysuel) pue Buidhkoay Aqusy

30



2011 Annual Reports

pun4 sjeod ‘M J2leng % "3 aoeln)
|eJaua5) uojsiely slouel
diysJejoyog uojsiepy siouel
pun4 [eLows yBUAA pPOL
Jsni] uewA elegleg g piemp3
IsnJL %007 MYV

IsnuL iuwnly Aqusy

pun4 jsni] syooig yiny
diysiejoyos uewA epiai4
Aeiqi uewA epralq
pundjsni] [|9xseH Ia

yshi] Jled ozuoly

1snJ1 dnols Alelqi

spund jsnuj ajqepuadxg Areiqi

pund sjeod ‘M }#2JeAg @ "3 aoelo
pund [euows|y JYBLAA PPOL
Jsni| uewA ejeqleg @ piemp3
ISNJL 93007 MYV

isnuL luwnly Aqusy

pund isnij syooig uyiny
diysiejoyos uewA epiai4
Aseiqi uewA epralq
pundjsni] ||9)seH 1a

Jsni] Jed ozuoly

ysni] dnoio Aeaqi

spund jsnu] Areiqi ajqepuadxy - UoN

10°0S8°LL $ - $ o9g'gese $ 1L6LE9 $ LL69Y $ svvii‘oe $ spundjsni] sjqepuadx3 [ejoL
G0'6L0C L¢95¢ v8'2oL'L
69'965°C = coce 6G°9G1 80°80%'C
28'€56 B 96°LL 8lLEle 89'829
SO'vy = S0'v8lL 98'69¢ 98'6C)
26082 = G.°08 SZT¥eo’L zrvel'l
€9°6. - 949729 9€'00} €eell
81’8/ = 90°,6 19°9G1 66'9¢)
(62°02) - ¥62ZL'C 06'189°€ 19'8€S°L
g¢'sch & ¥6'99¢ €.'88G WA
Ly'06L°C = €298 ce8el 9gZve’e
zheve'l - 609y c6'eL G6'69€°}
90°€5€'C & ¥0'88 9Lyl 82°90%'C
26°0LE'S LL06 K14 GL'G9E'S
880,076 $ - $ ov'sse $ - $ 000LYL $ 8vcoeTeT $ spungjsni] “dx3 UoN [ejoL
6l€z8'8l 6L€28'8lL
16'€9€°LL = Sv'0c 000L¥'} 25°€€6'S1L
zloes's = 16’8 GLLlLS'S
8G°10S'S = 96'9 29v6Y'S
¥8'9.5'8 - 8,01 90'995'8
zeevl'est = 88'GeC ¥€'906'881L
80'965°C¢ - 8.°0v 0€'655°2¢
ov'L6Y'S - 196 68°.87'S
Lz'99.L'c & eL'g 80°19.°C
88'861'G - 6.6 60°687'S
€€8LL'C = 600} ¥2'89.°C
JONVIVE JONVIVE
LLI0E/9 YJASNVAL 1S3¥3ALNI a3anN3dx3 SNOILNEIRLNOD OL/VIL

1102 ‘0¢ dunr - 0102 ‘L AInp
spund jsni] Aieiqi oiqnd aai4 Aqysy

Aqusy jo umoj

31



2011 Annual Reports

09°€SS‘L¥ $ - - - $ & $ 09°€sS'LY
zziseel i zeissel
8€°20.L'LC = 8€20L'LC
sTLITlIE  $ - €L°8.6°¢ SZ°€02°6 $ 11'629C $ o00zZi8'6LE
Le'9vL e $ - €€°029°c §2°€02'6 $ L6121 $ 25605°L2
0€°962°S $ - LL'V6 ¥5°€88°C $ 00052 $ L0'see’L
§9'S = 09'ce ¥SL0€'C 00052 65 ¥ES'L
€0°189°} = 99°0¢ L€099°}
29'609'c = 161G 00285 Lovi'y
JONVIVE JONVIVE
LLI0E/9 YJASNVAL 1S3¥3ALNI a3anN3dx3 SNOILNEIRLNOD OL/VIL

1102 ‘0¢ dunr - 0102 ‘L AInp
spund jsni] Aieiqi oiqnd aai4 Aqysy

Aqusy jo umoj

yuouyueg p|aH spund jejoL

[elaua5) siouel{ UoisIEl\ YLON Mueg
diystejoyog sioueld Uojsie|\ YUoN yueg

yuouwyueg Aq Apoysng ui pjoH spung

soajsni
“Kieiqr 30 Apojsng ui spund jsnij [ejol

Spung }sni] ojqepuadxg [e}oL
Spung [eLIOWa\ 18301

lelowa Aseiqi |elausn
|eLIOWS\ JOUuo) prempg
|elowspy uewA esegleg
spund [eowsan dlgepuadxy

32



2011 Annual Reports

11°9€9°G9. $ 98295°SE $ 1896091 $ Ll'8ve $ 00080 $ LzsvzolL
05061l $ - $ - s $ 00080V $ 0S°0LL'60L $
00°000°L 00°000°L
0000002 0000002
00°000°L 00°000°'L
009€9'C 00'9€9'C
05'55'88 00080t 0S'v.Lv'v8
LT9v¥'es9 $ 0987295°5¢ $ 189609F $ LlL'8ve $ s $ LLvEL109 $
19728 96'S G9'818
06°006'L 8eClL 25'888'L
zesle 89'GlL ¥9'65¢

£V v56'8l ¥0°€€T 6eleL'sl
€8°1.£'82 G9'2€0'L 81'6£€'LT
8L€V9'C 28'€0S'L 11°8¥€ €188l
G6'62)'L0S 98'295'GE L°L98'G 89'669'Go¥
¥€'696'06 ev8LL'L 1605868
0L°GSL'L 60092 10°668

¥9'65 €0°€l 19°9%

LE°191 8EvE 66'9¢)
JONVIVE JONVIVE
LLI0E/9 UIASNVHL 1S3YAINI  @3IAN3dXI  SNOILNEINLNOD OL/LIL

1102 ‘0€ aunr - 040Z ‘L AInp
Aanoy jo Juswaielg - spung jsnip
Aqysy jo umoy

¢ Jainseai) jo Apojsno ul spung jsniy |ejop

spun4 jsni] a|qepuadx3-uon [ejol

pun4 00| [elows|\ sagJo4 uyop

pun4 |00yoS SajED d [onwes

pun4 |00yoS Ja)so assar

ledidulld pun4 |ooyos JojAe] Jsuwng

|ediound a1e) [enjadiad Aisjewa)

Jainseal] jo Apojsnd ul spuny isni] a|gqepuadx3-uoN

spun4 jsnij d|qepuadxy [ejor

pun4 jsni] Juswasiojuy me
921|0d aIn}iapio4 [etapa

pun4 %009 |elowsa|y saglo4 uyop
pund isni] sinby pue eoedg uado
pun sjo7 jo ajeg Aisjewa)
}salaju| a1e) [enjadiad Aisjewa)
pung uonezijiqels

pun4 jadey) suiqgqoy euuesoy
pund |00yoS sajeo d [anwes
pun4 |00yoS Je)so assar

pun4 jooyos JojAe] Jjauwng

Junoddy
Jainseau] jo Apojsno ul spung snij ajqepuadxy

33



2011 Annual Reports

L9881 $ 8V'LLELS $ §€0 $ olL'svi'ee $ SL0S0vL $ Iviol

(58°165°2) $ €2°825‘L¥ $ - $ ol'sez'se $ 8Z'L¥9'6 $

8£986'C 019G 0195 8£°986'C

00°0¢ 00°0¢

(g9'gzzel) 00°0¥0°22 000290} (89'808°L)

(0og'812) ¥9'L6+'8 ¥v'299°L 06019

€9VEB'Y 8v€86°LL 00°0€9°0L 11-882°9

GLze GZ6LE 0€6LE 0L'z¢

GGEGl 08°0LE 0€'6LE GO'GYlL

26°G vyl 96°ZlL vl

05ZLL'T 05ZlE'Y 00°G.9°'S 00°0G¢‘L

1595V $ gGzesl's $ 6£0 $ 00°058°C $ L¥6scy $

G/'99 Gz€8.'C 00°058°€

L6°LLE G0 Z9°LLE

G8°/0'Y G820V
JONVIVE a34YIISNVHL JONVIVE
LLIOE/9 a3an3adx3 1SIFHFINI S1dIFo34 0L/b/L

LLOZ ‘0€ dunr - 0L0Z ‘L AInp

spun4 Aouaby
Aqysy jo umo]

(sBuijiey) Auadolid pauopueqy
Jopua/ 0} anQg

[leleq [eroeds SNF/eI

Ileyeq |eroadg 8d1jod

10399]|09 Aindaq 0} ana

10109]|0) Xe| 0} @nQ

39D UMo] 0} ang

38D UMO] ISISSY 0} anQg

Xe| S9|eg - Yjeamuowiwio) o} ang
aweo B ysi4 - yjjleamuowiwio) o} ang
swieall4 - yjeamuowiwio) o} ang
AON3IOV ¥3HLO0

1sni] Ajeay ¥1d - Y9 ONINNYId
Il Aagheg - 49 ONINNY1d

Il S mouos3 yaz

lisod3aa aig

34



2011 Annual Reports

TOWN CLERK’S FINANCIAL REPORT

2011 DOG LICENSES ISSUED

EACH TOTAL
52 MALES/ FEMALES $10.00 $520.00
329 SPAYED/ NEUTERED 6.00 1974.00
5 KENNEL $25.00 25.00 125.00
4 KENNEL $50.00 50.00 200.00
5 KENNEL $75.00 75.00 375.00

TOTAL $3194.00

2011 FISHING & HUNTING LICENSED ISSUED

2 RESIDENT FISHING MINOR $ 11.50 $23.00

11 RESIDENT FISHING 27.50 302.50

4 RESIDENT FISHING (65-69) 16.25 65.00

2 NON-RESIDENT FISHING 37.50 75.00

8 RESIDENT CITIZEN HUNTING 27.50 220.00

6 RESIDENT SPORTING 45.00 270.00

5 RESIDENT SPORTING (65-69) 25.00 125.00

7 ARCHERY STAMP 5.10 35.70

17 PRIMITIVE FIREARMS STAMP 5.10 86.70

1 WATERFOWL STAMP 5.00 5.00

TOTAL $1207.90

MISCELLANEOUS $1641.50
PAYMENTS TO:

TOWN TREASURER $6024.40

COMMONWEALTH OF MASSACHUSETTS $1186.25
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REGISTRARS REPORT

A voter registration session was held on Friday, January 14, 2011 from 9:00 AM
until 8:00 PM to register new voters for the Special Town Meeting held January 25,
2011.

The Town Clerk’s office was open Tuesday, April 5th from 9:00 AM to 8:00 PM
to register new voters Annual Town Election held Monday, April 25, 2011.

A registration session was held on Wednesday, April 27th from 9:00 AM to 8:00
PM to register new voters for the Annual Town Meeting held May 7, 2011.

Monday, June 20th, a voter registration was held in the Town Clerk’s office from
9:00 AM to 8:00 PM to register new voters for the Special Town Meeting held June
30,2011.

The Town Clerk’s office was open Monday, October 17th from 9:00 AM to 8:00
PM to register new voters for the Special Town Meeting held October 27th.

Lorraine Pease, Town Clerk

ELECTED TOWN OFFICIALS
2011
TERM

MODERATOR

Nancy E. Chew 2013
TOWN CLERK

Lorraine Pease 2013
SELECTMEN

Peter McMurray 2013

Daniel Meunier 2014

Joseph Casey 2012
ASSESSORS

Oliver H. Mutch 2012

Melissa M. Coyle 2014

Charles Pernaa 2013
TREASURER

Kate Stacy 2013
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COLLECTOR
Beth Ann Scheid 2012

NORTH MIDDLESEX SCHOOL DISTRICT COMMITTEE
Kenneth Brown 2013

NORTH MIDDLESEX SCHOOL DISTRICT SCHOOL
COMMITTEE AT-LARGE

Michael L Morgan 2014
Randee J. Rusch 2014
Anne E. Buchholz 2014
LIBRARY TRUSTEES
Dwight E Horan 2014
David Jordan 2013
Martha Morgan 2014
Hanae Olmsted 2014
John Mickola 2012
Michelle Thomas 2012
Mary O’Friel 2012
Douglas Leab 2013
Anne P. Manney 2013
CONSTABLE
William A. Davis 2013
TREE WARDEN
Allan B. Dawson 2014
BOARD OF HEALTH
Cedwyn Morgan 2013
Scott Carpenter 2014
Scott Leclerc 2012
PARK COMMISSIONERS
Peter McMurray 2012
Stephanie B. Lammi 2013
John Hourihan 2012
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CEMETERY COMMISSIONERS
Daniel Harju
John Mark Tiilikkala

PLANNING BOARD
Alan W. Pease
Jean Lindquist
James H. Hargraves
Wayne A. Stacy
Andrew Leonard

APPOINTED TOWN OFFICIALS

2011

TOWN ADMINISTRATOR

ASSISTANT TO BOARD OF SELECTMEN

ASSISTANT TOWN CLERK

TAX COLLECTOR’S CLERK

TOWN ACCOUNTANT

ACCOUNTING CLERK

ADMINISTRATIVE ASST. TO POLICE DEPT.

REGIONAL ASSESSOR

ADMINISTRATIVE ASSESSOR

ADA COORDINATOR

AGRICULTURAL COMMISSION
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Douglas Briggs
Jennifer Collins
Barbara Faulkenham
Barbara Faulkenham
Nancy Haines, res.
Theresa Walsh
Jessica Johnson
Jessica Johnson
Harald Scheid

Lois Raymond

Peter Niall

John Mickola

Tom Cason

William Dutfty, Jr.
Paula Bogue

2012
2014

2012
2013
2014
2015
2016



ASHBY CULTURAL COUNCIL

CONSERVATION COMMISSION

CONSTABLE-SPECIAL MUNICIPAL
APPOINTED

COUNCIL ON AGING

CMEMSC-GOVERNMENT REP

DISPATCH MANAGER
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Paula Packard
Heather Leonard
Sue Chapman, alt.
Nadine Callahan, alt
Charles Pernaa, alt.

Ann Marie LaBollita
Kathryn Becker, chair
Francis Steffian
Sandra Schippers
Katherine Stanwood
Michelle Blake

Faith Anttila

Joanne Boudreau

Tim Bauman, chair
Robert Leary
Roberta Flashman
Cathy Kristofferson

Edward Drew, Police Chief

Oliver Mutch

Johanna Grutchfield

Nancy Catalini

Lee Mikkola

Linda Stacy, Chair

Jan Miller

Patricia Wayrynen, alt.
Kathryn Becker, outreach coor
Elsie Frederickson,alt

Faith Anttila

Mary Krapf

Marilyn Cronin,res
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DOG OFFICER / Mary Letourneau
ANIMAL ENFORCEMENT OFFICER

E-911 COORDINATORS Elmer S. Fitzgerald, Jr.
Alan Pease

EARTH REMOVAL BOARD Daniel Meunier
Cedwyn Morgan

James Hargraves
Tim Bauman
Frederick Stacy

ELECTION OFFICERS Betty Tiilikkala
John Hourihan
Wendy Baird
Rachel Patnaude
Linda Stacy
Heather Lasorsa
Sue Siebert
Marja LePoer

EMS DIRECTOR William Seymour, Jr.

EMERGENCY MANAGEMENT DIRECTOR Michael Bussell

DEPUTY MANAGEMENT DIRECTOR Timothy Seymour
FIELD DRIVER Mary Letourneau
FINANCE COMMITTEE Christian Haynes

Suzanne Caron

Kevin Stetson

Kathleen Panagiotis

John Margosiak

Joseph Armstrong-Champ

FIRE CHIEF William Seymour, Jr.
FULL TIME FIREFIGHTER/EMT Scott Florio, res.
Wanda Goodwin
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FOREST FIRE WARDEN

HAZARDOUS WASTE COORDINATOR

HEALTH AGENT,
Nashoba Board of Health

HIGHWAY SUPERINTENDENT

HISTORICAL COMMISSION

HISTORIC DISTRICT COMMISSION

INSPECTORS:
ANIMAL
BUILDING/ZONING OFFICER
BUILDING INSP. ALTERNATE
ELECTRICAL
ASS'T ELECTRICAL
PLUMBING & GAS
PLUMBING & GAS ALTERNATES
KEEPER OF THE TOWN CLOCK
LAND USE AGENT

LEGAL COUNSELS
TOWN COUNSEL
LAND USE COUNSEL
LABOR COUNSEL

LIBRARY DIRECTOR
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William Seymour, Jr.

Elmer S. Fitzgerald, Jr.

Rick Metcalf
William A. Davis

Claire Hutchinson-Lavin
Sally Bauman

Tom Dorward

Jamie Coyle

David Boutwell, res.

Paul Lieneck, chair
Michael Reggio

Claire Hutchinson-Lavin
Mark Haines

David Boutwell

Mary Letourneau
Peter Niall

Richard Hanks

Paul Lessard

Stephen Dubois
Richard Kapenas
Gary Williams
Richard Foresman
Christopher Ryan, res.
Mark Archambault

Kopelman & Paige
Kopelman & Paige
Kopelman & Paige

Mary Murtland
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LIBRARY ASSISTANTS Jean Lindquist
Angela Lopez
Christina Ewald
MART ADVISORY BOARD Mary Krapf
MONTACHUSETT JOINT Mary Krapf
TRANSPORTATION COMMITTEE Wayne Stacy
MONTACHUSETT METRO Mary Krapf

PLANNING ORG. (MRO)

MONTACHUSETT REGIONAL Alan Pease
PLANNING COMMISSION Wayne Stacy, alt.
MONTACHUSETT REGIONAL Warren Landry
TECH SCHOOL COMMITTEE

MOTH SUPERINTENDENT Charles E. Pernaa
MUNICIPAL GROUNDSKEEPER William Davis

Stephanie Lammi
George Beauregard, res.

MUNICIPAL HEARINGS OFFICER Vacant

POLICE & FIRE SIGNAL OPERATORS Joyce Hopkins
Priscilla Carter, res.
Kathy Bezanson
Marilyn Cronin
Glen Casey
Anthony Montesion
Catherine Whitney

POLICE CHIEF Edward Drew

REGISTRARS OF VOTERS Lorraine Pease
Carlton Mountain
Donna Leonard
Krishnabai
Sarah Leonard, alt.
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RIGHT-TO-KNOW-LAW
COORDINATOR

SENIOR TAX WORK-OFF PROGRAM

SOLID WASTE DEPARTMENT SUPERVISOR

SOLID WASTE DEPARTMENT ATTENDANT

RECYCLING COORDINATOR

SUPERINTENDENT OF SCHOOQOLS

TELLERS

VETERANS’ AGENT

VETERANS GRAVES AGENT

BACKUP VETERANS GRAVES AGENT

WASTE OIL COORDINATOR

WIITA CONSERVATION LAND
MANAGEMENT COMMITTEE
(BLOOD HILL MANAGEMENT COMMITTEE)

ZONING BOARD OF APPEALS

ADDITIONAL INFORMATION:
ASHBY’S JUSTICE OF THE PEACE
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William Seymour, Jr.

Oliver Mutch

Joan Chandley

John Pankowsky

Frank McCarter

William Stanwood

Dr. Maureen Marshall

Nancy Peeler

Deborah Pillsbury

Elaine Kielty

Pamela Peeler

Janet Flinkstrom

Joe Mazzola

Christopher Travers

Lorraine Pease

Elmer S. Fitzgerald, Jr.
Cedwyn Morgan

Matthew Leonard

Cathy Kristofferson

Paula Packard

Robert Leary

David Martin, chair

Garry Baer

James Stacy
Frederick Stacy, alt

Carleton J. Mountain
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POLICE DEPARTMENT AND
POLICE FIRE AND SIGNAL OPERATOR DIVISION

In 2011 the Ashby Police Department responded to 9,019 incidents (including di-
rected patrols, house watches and building checks). The Officers made 51 arrests,
filed 60 additional criminal complaints and completed 928 motor vehicle violation
stops of which 826 resulted in citations. We conducted patrol services, criminal
investigations, medical assists, drug investigations, firearms licensing and crime
prevention activities as well as numerous other calls for service.

This past year the Ashby Police Department saw changes in staffing. In July,
Officer Fred Alden was promoted to the rank of Sergeant and added additional su-
pervisory and administrative support to the Department.

All Officers have completed the required course of in-service training, firearms
requalification and additional specialty trainings.

Every officer received replacement body armor with initial funding from the
Town. We anticipate the eventual reimbursement from the Federal and State Gov-
ernments saving the Town nearly three thousand dollars.

We continue to work with other communities and regional task forces to combat
common problems such as drug trafficking, burglaries, theft, juvenile crime and
domestic violence. We remain active in the Ayer District High Risk Domestic Vi-
olence Team, and the Community Based Justice initiative with the Schools and the
District Attorney’s Office.

This October, the Ashby Police department participated with the Drug Enforce-
ment Agency and allowed people to drop off medication that was no longer needed
or expired removing them from the house and potentially from being abused if not
disposed of properly. All the drugs collected were turned over to the D.E.A.

Last year, the Police Fire Signal Operators received and dispatched 586 E911
calls for service. Besides these calls they took other police, fire and highway calls
and maintained the daily log. The Police Fire Signal Operators receive thousands
of business calls servicing the public in addition to the walk-in traffic generated
from people coming to the Police Station for copies of reports, seeking directions
and obtaining “Burn Permits” for the Fire Department.

In July of 2011, the Police Fire Signal Operators unit, which provides E911 serv-
ice, dispatching and call taking for police, fire and highway, was placed under the
direction of the Chief of Police. I appointed Kathy Bezanson as the Assistant Dis-
patch Manager and she is responsible for the daily operations of the Police Fire
Signal Operators unit. With her efforts, we successfully applied for and received
equipment and training grants totaling over nine thousand dollars from the State
E 911 Department. With the equipment grant, we were able to replace several dis-
patch computers that were over five years old. The training grant will allow us to
train all of our dispatchers in the State-mandated Emergency Medical Dispatch
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Protocol. This new requirement for all medical calls becomes effective July 1, 2012.
The use of this protocol will enhance and assure the appropriate level of medical
response to a citizen request for medical assistance.

Respectfully submitted,
Edward J. Drew, Chief of Police

FIRE DEPARTMENT AND EMERGENCY MEDICAL SERVICES

The Ashby Fire/EMS department has 56 members who responded to 194 fire calls
and 235 EMS calls for assistance during the 2011 calendar year. Motor vehicle acci-
dents continue to be the most responded to type of incident. There were twelve reg-
ularly scheduled training sessions for both the fire and EMS side as well as several
special sessions including an Impact Program sponsored by the Department of Fire
Services. Fire training included water pumping exercises, fire attack, auto extrication,
gas emergencies, electrical safety, and procedures for electric powered vehicles in-
volved in an accident. EMS training included autism awareness, heat emergencies,
trauma, chest pain, diabetes, and driver training. An EMT must obtain 28 hours of
continuing education and a refresher class every two years to qualify for recertification
by the State. A special thank you to Rene Rainville for allowing us to train in his build-
ing before it was taken down.

We were approved for the Assistance to Firefighters Grant for the purpose of
purchasing 35 sets of firefighter turnout gear and 20 sets of turnout coats for our
EMT’s along with cleaning appliances to maintain this gear. The total cost of the gear
and equipment was $95,400.00 of which the Town contributed 5% or $4770.00. Con-
gratulations to our grant team for all their hard work in providing this much needed
equipment to our department.

This past year marked anniversaries for six of our members: Mindy Lemay and
Adam Rivard, 5 years; Paul Fredrickson and Russ Cauvel, 10 years; Captain Craig
Irish, 25 years; and myself with 35 years of service. I would like to thank Scott and
Lisa Florio for a combined 25 years of dedicated service to the department. I would
also like to welcome FF/EMT-P Wanda Goodwin as our new full-time employee.

Once again we would like to remind all homeowners that Carbon Monoxide
(CO) Detectors are required by law. If you need assistance with detector placement
in your home or have any questions, feel free to call the Fire Station Monday - Fri-
day between 8:00 and 4:00 978-368-5522. Both CO Detectors and smoke detectors
save lives.

Also displaying your house number at the end of your driveway is required by
Town Bylaws. These numbers assist our department in locating your house as quickly
as possible during an emergency.
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The department strongly promotes the use of “File of Life” folders, especially for
senior citizens. For more information, please call the Fire Station at 978-386-5522.
I would like to thank the Firefighters and EMT’s for their continued support and pro-
fessionalism, as well as all the other town departments and committees.

Respectfully Submitted,
William T. Seymour Jr

FIRE DEPARTMENT AND EMT ROSTER

Chief/EMT William Seymour Jr FF/EMT Melinda Lemay
Asst. Chief/EMT Paul Lasorsa FF/EMT Michelle Martens
Asst. Chief David Pillsbury FF James Martin
Asst. Chief Michael Bussell EMT Jean Nichols
Captain William Davis FF Wayne Patnaude
Captain Craig Irish FF Gerald Phelan
Captain James Joseph FF/EMT-P  Paul Rekos
Captain Peter McMurray FF Adam Rivard
Captain/EMT Timothy Seymour EMT Travis Rixford
Captain/EMT Kari Rantala FF/EMT Kimberly Seymour
Chaplain/FF Wayne Stacy FF Sam Stacy
AUX/EMT Sarah Berlinger FF Randy Stacy

FF Daniel Bigwood FF/EMT Joshua Swenor
FF Christopher Borneman EMT Kimberly Ward
FF Shawn Borneman EMT Donna Williams
FF/EMT Ashton Bosch

EMT Estelle Bosch

EMT Linda Brooke Auxiliary Members
FF John Cauvel Aaron Beals
EMT Susan Cudmore Corey Beals

EMT Josiah David Gary Beals

FF Allan Dawson Eric Brown

FF Patrick Dickhaut Maureen Cauvel
FF Elmer Fitzgerald Walter Hansen
EMT Eileen Fredrickson Katie Kiluk
FF/EMT Paul Fredrickson Jeffrey Martin
FF/EMT-P Wanda Goodwin Brian McMahon
FEF/EMT Christopher Haas Kevin McMurray
FF David Lammi Libby Ward
FF/EMT Donald Lane
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HIGHWAY DEPARTMENT

This report covers work performed by the Ashby Highway Department between
January 1, 2011 and December 31, 2011.

Road Mileage Breakdown for the Town of Ashby:
Unaccepted .84, State 11.62, Local 53.21, Total 65.67.

Road Maintenance and Construction:

General cold patching was done on all town roads this year as many times as pot-
holes made it necessary. Spring, midsummer and fall gravel road grading was done
on most gravel roads. A drainage wing wall was rebuilt on Harris Rd. On Taylor
Road a drainage headwall was replaced. Also a 40 foot section of retaining wall was
replaced on Valley Road. Roadside drainage edging was done on various roads in
town. Seven new speed limit signs were installed on Mason Road and three on
Wheeler Road.

Guard Rail Replacement:
None

General Brush Cutting:

All roadside brush was cut along Wheeler Road this year in anticipation of receiving
CDBG funds for paving in the spring. In addition to this various other locations
throughout town received localized brush cutting. No roadside mowing was pre-
formed this year.

Equipment:

Due to a break-in at the highway garage the following hand tools were purchased
to replace what was stolen. (5) Chain saws: varying sizes for different jobs. (3) String
trimmers: one set up as a pole pruner, one set up as a disc cutter & one set up as a
power brush. Cost of replacement tools: $1,950.

Personnel:
We currently have four full time employees down from six which is considered
tully staffed.

Winter Operations

All town snow removal equipment was repaired and prepared for service during
the summer months. The town expended $36,372.00 on plow contractors this year.
We have also stockpiled 2,591.68 tons of winter sand in anticipation of storms this
year.
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Note: The types and numbers of storms may make it necessary to bring in more
materials. Winter sand pile breaks down as follows:

Materials Quantity Costs

Sand 2005.93 tons $26,578.57
Salt 585.75 tons $29,328.50
Total Stockpile 2,591.68 tons $55,907.07

Cross Culverts Replaced, Installed:

Allen road one replaced. (12”diameter)
Wheeler road one installed (15” diameter)
Pillsbury road one replaced (12” diameter)

Bridge Repairs:
The Mass DOT has inspected the bridge on Turnpike Road and declared that the
steel structure itself is in need of repairs.

Catch Basin and Dropped Inlet Structure Repairs, Replacements,
New Installations:

Structure Quantity Location Action

Catch Basin 1 Pillsbury Road Repaired
Catch Basin 1 South Road Repaired
Catch Basin 1 Piper Road Repaired
Catch Basin 2 Page Road Repaired
Dropped Inlet 1 Piper Road Repaired
Dropped Inlet 1 Erickson Road Repaired

New Side Drain Installations:
None

Drainage Maintenance:
All town drainage structures were cleaned. Total number of drainage structures,
370. Total cost for cleaning $6,360.

Road Shimming:

The following roads had sections that were shimmed this year due to flooding.
Spring Hill Road, Locke Road, Bernhardt Road, Richardson Road, Piper Road &
Lower County Road.
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Road Sealing:
No town funds were spent on pavement preservation this year.

State Funded Small Town Road Assistance Project:

The entire length of Rindge Road was reclaimed and paved this year using a com-
bination of a $500,000 STRAP grant and $36,933.30 of CH 90 funds for guardrail
removal & upgrade. Project length: 8800 Ft, Width: 24 Ft. Total Project Cost:
$536,933.30 The Highway department assisted with shoulder preparation and traf-
fic control (detours and flagmen) as needed. Note: Some of the old cement guard
post removed contained arsenic and were transported out of town.

Federally Funded Community Development Block Grant Projects:

This year we also secured a CDBG grant for Wheeler Road in the amount of
$350,000. These funds allowed us to reclaim and pave Wheeler Road from the state
bounds with route 31 to the Townsend line. This project included the area around
the Bernhardt Road traffic island. Project length: 6864 Ft, Width: 20 Ft. Note: due
to the costs of liquid asphalt & diesel fuel dropping between the time of the project
estimation and completion the total project cost was $288,701.99.

Town Resurfacing Projects:
None

Assist Other Departments:
As needed.

General Information:

The Ashby Highway Department is now operating with fewer personnel and with
less town funding for roadwork than was expended in 1987 (25 years ago). I cannot
stress hard enough the fact that we need to replace personnel on the department!
Lack of personnel affects us greatly year round for both snow removal and road re-
pairs.

At this time, I extend my thanks to all local contractors who have assisted the
town this year by loaning the Highway Department equipment which it does not
possess. I thank all Town “Boards and Departments” for their cooperation through-
out the year. I also thank the Highway Personnel themselves for their year of serv-
ice.

Respectfully submitted,
William A. Davis, Highway Superintendent
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TREE WARDEN

This report spans from the beginning of the new term of office for the tree wardens
position in July of 2011 to January 01, 2012.

Decisions involving a homeowner for removal of trees within the town right-of-
way at the homeowners’ expense;

Decisions denying permission for removal 2

Decisions favoring removal 1

Property owner complaints for potentially hazardous trees within the town right-
of-way resulted in three (3) actions at the towns expense for removal of the potential
hazard.

A call was responded to involving potentially hazardous trees located along route
31. The resulting correspondence with the state highway manager yielded the re-
moval of several dangerous trees. A relationship with the town was further pro-
moted helping to insure the timely response to future hazards.

An opinion was solicited by a homeowner for the removal of a tree within the
flood plain off of South Road. Both the conservation commission and the EPA office
in Worcester were consulted. Permission was granted to the homeowner for the
removal.

Funds were secured and approved for the removal or pruning of potentially haz-
ardous trees along town roadways. The town FEMA representative was instrumen-
tal in obtaining these resources along with other town officials. The work which
was achieved through these efforts has resulted in a significant reduction in the
number of trees which could have been the cause of road blockages, or damage to
person or property within the town right-of-way.

Annual budget for the department of the tree warden: $1,214.00
Expenditures as of January 01, 2012: $600.00
Balance of funds available for fiscal 2012: $614.00

A request for increased funding for tree removal has been submitted for fiscal year
2013.

Respectfully submitted,
Allan Dawson, Tree Warden
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DOG OFFICER/ANIMAL ENFORCEMENT OFFICER

Busy year again with Wildlife issues. The bears seemed to stay active later this
year because of the warmer temperatures and very little snow. Lots of bird feeders
damaged and/or missing.

Loose livestock was also a problem this year, especially after our October
Nor’easter. Lots of fences were down and chargers without power. Please be sure to
check your fence lines after the snow and wind storms. Livestock tend to follow the
easiest route to travel which sometimes means the road, which endangers everyone.

Dog License expire every year on December 31, and dogs must be licensed an-
nually. Please renew at the Town Clerks Office. Bring your pets current Rabies
Certificate(s) with you. Rabies vaccinations are required by Massachusetts Law for
Dogs and Cats. Local clinics are held 4 times a month at the local Petco. Both
Nashua and Leominster hold clinics on a weekly basis. Call “Luv My Pet at 508-
481-0580 for their schedule. Another option is our annual Rabies Clinic held in
March at the West Townsend Fire Station. Call the Nashoba Board of Health for
the date and time.

As the economy gets tighter, more pets will be left without families and/or homes.
If I can be of any assistance, or if you know someone who might need help with
their animals, please don’t hesitate to contact me.

Respectfully Submitted,
Mary L Letourneau, Animal Control Officer

PLANNING BOARD

During 2011 the Planning Board signed three plans showing 3 new lots.

The Board brought two amendments to the Zoning Bylaw before the 2011 An-
nual Town Meeting. The first was to allow drive up food service by special permit
in Residential/ Commercial District B. The bylaw was approved. The second Zoning
amendment was to allow the manufacture and sale of wind or photovoltaic energy
systems in the Industrial District. This bylaw was also approved.

The Planning Board applied for and the Town received a District Local Tech-
nical Assistance Grant from the Montachusett Regional Planning Agency (MRPC)
to formulate an Economic Development Plan. The Sustainable Economic Devel-
opment Committee was established in early 2011 and they, along with Chris Ryan,
the Land Use Agent, worked with MRPC to complete the plan in late November.

The Board and the Selectmen brought an article to accept the Daley Drive to the
Annual Town Meeting for a second time. The article passed and the Town obtained
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the required easements within the 120-day limit for recording. Daley Drive has now
been accepted as a Town Road.

In September Chris Ryan resigned as Land Use Agent to take a job as head
Planner for Benton County Arkansas. We would like to thank Chris for his hard
work and dedication as Land Use Agent.

In December 2011 Mark Archambault was hired as Land Use Agent. We look
forward to working with him during the coming year.

Respectfully submitted,

James Hargraves, Chairman

Alan W. Pease, Clerk

Jean Lindquist, Executive Secretary
Wayne A. Stacy

Andrew Leonard

CONSERVATION COMMISSION

The Ashby Conservation Commission is a five member board appointed to 3-year
overlapping terms by the Board of Selectmen under Chapter 40 of the Massachusetts
General Laws. The Commission is entrusted with the stewardship of conservation
land within the Town and addresses natural resource issues of the town and region.

Empowered to administer the State Wetland Protection Act (M.G.L. Chapter
131, section 40), and the Rivers Protection Law, the Commissioners review numer-
ous projects that fall within their jurisdiction. After review, Orders of conditions
are issued to applicants. These are intended to protect the natural resource interests
of the community.

In general, anyone who intends to alter wetland areas, land within 100 feet of
any wetland or within 200 feet of any stream must apply to the Conservation Com-
mission prior to such activity. This application is done through written wetland ap-
plication forms available from the DEP. In each case a public hearing is held and
site inspection made before decision is rendered. In all cases State Regulations, and
in some cases Federal Regulations, are the determining factors in that decision. This
information is available to you on line at:

http://www.state.ma.us/legis/laws/mgl/gl-131-toc.htm
In most instances, the Commission will conduct a visit to the project site. These
walks provided informational opportunities for the landowner with suggestions as

to how best they protect important aspects of their property. Also, preconstruction
visits are arranged with builders and project managers, while other visits involved
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following up on complaints received from the citizenry. Forest Cutting Plans are
also reviewed by the Commission. Additionally, the Commission annually moni-
tors and or manages Town held Article 97 and Conservation Restriction lands.

Wetlands play a critical role in preserving the town’s quantity and quality of
groundwater, water storage to aid in flood control, and supporting habitat for di-
verse plants and animals. The Commission continues with diligence to protect our
wetlands according to regulations.

The Ashby Conservation Commission held 24 public meetings under the MA
Wetlands Protection Act and acted on Notices of Intent applications, Requests for
Determination of Applicability, Requests for Extensions. Enforcement Orders were
issued to violators to stop un-permitted work in or near wetlands.

The Commission generally conducts a public meeting the first and third
Wednesday of each month at the Town Hall beginning at 7:30 P.M. Project appli-
cants should please contact the Conservation Office to confirm meeting dates and
locations and deadlines for submission of applications/filings.

The Commission has a “Tip Line” on the Ashby Website. This is designed to
assist citizens who wish to remain anonymous but may have a concern regarding
unauthorized activity being conducted within a wetland resource area. The Com-
mission will investigate the complaint and, if determined to be valid, take the nec-
essary action to resolve the problem.

Members of the Commission are contributing participants in managements
committees for properties such as the Mt. Watatic Reservation and Blood Hill Con-
servation Area. The Commission has also actively assisted the Nashua River Wa-
tershed Association with Forest Legacy projects, some completed and other
completions pending.

The Commission maintains a cooperative working relationship with all boards,
agencies, and officers within the town as well as those of the region and the Com-
monwealth.

The Chair wishes to acknowledge the dedicated work of all the Commissioners
for their continued efforts that are of so much value in protecting Ashby’s wetlands
resources and open space. All present members hold certification in Fundamentals
for Conservation Commissioners, while the Commission maintains membership in
the Massachusetts Association of Conservation Commissions, while some commis-
sioners have acquired the Advanced Certification status awarded by the Association.

Ashby's Commission members are as follows:
Robert Leary - Vice Chair

Roberta Flashman - Secretary

Cathy Kristofferson - Treasurer

Tim Bauman - Chair

Presently there is one vacant seat
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CEMETERY COMMISSION

The Cemetery Commission is responsible for the care and management of all public
burial grounds in the town. The commission meets periodically throughout the
year to discuss and plan cemetery operations. When the need arises for a meeting,
time and date are posted at town hall.

Last year the Commission removed and had the stumps ground on the remain-
ing ash trees to the right of the gates at Glenwood cemetery. We then began moving
the granite posts out away from two new magnolias and three new maple trees
which replaced the old ashes. Thanks to resident Ron Murray for volunteering his
time and equipment to help relocate the posts. The rails will be repainted, fitted
with new hardware, and re-installed prior to the upcoming Memorial Day.

This past year we operated with two cemetery workers rather than three. The
impact of this has been that some of the projects we had hoped to accomplish (shed
maintenance, roadway grading, and tree work amongst them) had to take a back
seat to regular mowing, trimming and burial duties. We did however run a surplus
in our wages a little over $2500.00 so there may be room for an additional part time
worker this summer to allow us to tackle some of these other projects. We will assess
this in the spring as we begin regular operations. Anyone interested in working in
the Cemeteries should contact the commission.

As the new section of Glenwood Cemetery sees more and more use the need
for at least a main avenue of gravel has become very apparent. The mud that devel-
ops in the spring or in heavy rain has already begun to cause problems. Creating
this roadway will be our priority until it is completed and we will be working to
have ground broken this spring.

The Commission continues to have an open seat and encourages anyone in-
terested to contact us for more information on being appointed to serve as a
Commissioner.

As always, our thanks to all the people of Ashby and everyone who visits the
cemeteries for your interest and involvement, it is greatly appreciated.

Respectfully submitted,

Daniel Harju
John Mark Tiilikkala
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NASHOBA ASSOCIATED BOARDS OF HEALTH

Nashoba Associated Boards of Health continues to serve the local Board of Health
in meeting the challenges of environmental and public health needs in Ashby. In
2011 particular efforts were made to respond to continued demands in the Envi-
ronmental Division while adjusting to changes in the Nursing Division created by
national trends in health care. In addition to the day to day public health work
Nashoba provides Ashby with the following services.

Maintaining Nashoba’s internet web site to provide information for
the public. (See nashoba.org)

Through our involvement in the Bioterrorism Regional Coalition we
are keeping the Ashby Board of Health up-to date on matters of emer-
gency preparedness planning.

Response to health related impacts of beavers through coordination with
the local Board of Health in the issuance of the necessary permits.
Providing stepped-up enforcement of public health laws through the
use of the Housing Court system.

We look forward to continuing our work with Ashby's Board of Health. Included
in highlights of 2011 are the follow-ing:

Through membership in the Association, Ashby benefited from the
services of the Nashoba staff including: Registered Sanitarians, Certi-
fied Health Officers, Registered Nurses, Registered Physical & Occu-
pational Therapists, Licensed Social Workers, Nutritionists, Certified
Home Health Aides, and Registered Dental Hygienists.

Reviewed 23 Title 5 state mandated private Septic System Inspections
for Ashby Board of Health. Received, reviewed, and filed these state
mandated (but unfunded) Title 5 inspections. Corresponded with in-
spectors regarding deficiencies; referred deficient inspections to Ashby
Board of Health for enforcement action.

By the Ashby Board of Health’s continued participation in the Association you can
shape your future local public health programs and share in the benefits of quality
service at a reasonable cost!
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TOWN OF ASHBY
Environmental Health Department

Environmental Information Responses  Ashby Office (days) 124
The Nashoba sanitarian is available for the public twice a week at the Ashby Board
of Health Office. (This does not reflect the daily calls handled by the secretarial Staff
at the Nashoba office in Ayer.)

Food Service Licenses & Inspections 6
Nashoba annually mails out and receives application from both restaurants and retail
food businesses. Licenses are renewed for existing facilities. Plans are submitted and
reviewed prior to initial licensing. All licensees are inspected at a minimum twice a
year. Where deficiencies are found, a re-inspection is scheduled to insure compliance.
When a complaint from the public is received an inspection is also conducted. During
this inspection health factors of food handlers is also investigated, and where appro-
priate medical consultation and laboratory testing may be required.

Beach/Camp Inspections 8
Camps are inspected at least annually at opening for compliance with State Sanitary
Code, Chapter IV, 105CMR430.00. Public swimming beaches are sampled for water
quality every week during the summer and more often if a problem is suspected.

Housing & Nuisance Investigations 36
Nashoba, as agent for the Ashby Board of Health, inspects dwellings for confor-
mance with State Sanitary Code, 105 CMR 410.00, issues orders for correction, and
re-inspect for compliance. Similarly, complaints from residents concerning unsan-
itary conditions or pollution events are investigated.

Septic System Test Applications 15
Applications from residents proposing to build or upgrade a septic system are ac-
cepted, a file created, and testing dates are coordinated with the applicants engineer.

Septic System Lot Tests 61
Nashoba sanitarian witnesses soil evaluations, deep hole tests, and, usually on a sep-
arate date, percolation tests conducted by the applicant’s engineer which serve as
the basis of the design of the septic system.

Septic System Plan Applications 21

Detailed plans created by engineers hired by residents proposing to build or upgrade
a septic system are received, filed, and routed to the Nashoba sanitarian for review.
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Septic System Plan Reviews 39
Engineered plans are reviewed according to state code, Title 5, and local Board of
Health regulations and review forms are created and sent to engineer for revision.
Subsequent re-submittals by the engineer are also reviewed.

Septic System Permit Applications (new lots) 8

Septic System Permit Applications (upgrades) 16
Applicants’ approved plan submittals and Board of Health requirements are incor-
porated into a permit to construct the septic system.

Septic System Inspections 62
Nashoba Sanitarian is called to construction sites at various phases of construction
to witness & verify that system is built according to plans.

Septic System Consultations 79
During all phases of application, design, and construction the Nashoba Sanitarian
is called upon for legal details and interpretation.

Well Permits 14

Water Quality/Well Consultations 51
Private wells are regulated solely by local Board of Health regulations. The Nashoba
Sanitarian assist the BOH by reviewing well plans, securing well water samples,
and interpreting water quality test results.

Rabies Clinics - Animals Immunized 22
Nashoba arranges for local clinics with cooperating veterinarians, arranging for
dates and location, placing ads in local newspapers, and sending home flyers
through local schools. In addition, since the recent raccoon rabies epizootic
Nashoba has arranged for delivery of over 500 animal specimens to the State lab in
Boston for analysis and has counseled possible exposure victims to seek medical
assistance.

Nashoba Nursing Service & Hospice

Home Health

Nursing Visits 243
Nashoba’s Certified Home Health Registered Nurses visits provide skilled services
to patients in their home under physician’s orders. These services include assess-
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ment of physical, psychological, and nutritional needs. Skills include teaching/su-
pervision of medications, wound care, ostomy care, IV therapy on a 24 hour basis,
catheter care, case management and referral to other services as needed.

Home Health Aide Visits 28
Nashoba’s Certified Home Care Aides provide assistance with daily activities of
daily living including bathing dressing, exercises and meal preparation.

Rehabilitative Therapy Visit 173
Nashoba Therapists provide skilled physical, occupational, speech, and dietary ther-
apeutic interventions through assessment, treatment and education. Their inte-
gration of client, caregiver, and medical outcomes aims at attaining maximum
functional dependence.

Clinics
Local Well Adult, Support Groups, & Other Clinic Visits 124
Visits include well adult clinics, and immunization, cholesterol exercise, mental

health and bereavement clinics.

Number of patients that attended Flu Clinics held in Ashby 70
Number of patients whom attended Well Adult Clinics from Ashby 51

Communicable Disease

Communicable Disease Reporting ¢ Control

Nashoba’s Nursing Service & Environmental Health Department work together to
meet the local Board of Health’s responsibilities under the law to do the following:

o Investigate and control the spread of communicable diseases within Ashby
(MGL Chapl1l, Sec 6, 7, and 92-116). Nashoba works with the Massa-
chusetts Department of Public Health (MDPH) in this area.

o Receive and process reports from physicians concerning cases of diseases
“dangerous to the public health” as defined by MDPH (MGL Chap111,
Sec6)

« Notify MDPH Division of Epidemiology and Immunization within 24
hours of receiving notice of any case “dangerous to the public health”.

o Receive reports and undertake follow-up as necessary regarding certain
food borne and waterborne diseases and diseases being monitored by the
MDPH.
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o Receives reports, investigates and conducts follow-up on all incidences in-
volving positive rabies results.

Number of Communicable Disease cases Investigated 10

Communicable Disease Number of Cases

* Giardiasis 1
*  Hepatitis B (probable) 1
*  Hepatitis C 2
e Lyme’s Disease 3
*  Meningococcal Disease 1
+  Salmonella 1
» Shiga toxin producing organism 1

Health Promotion

Nursing visits 4

Dental Health Department

Examination, Cleaning & Fluoride - Grades K, 2 & 4

Nashoba’s Registered Dental Hygienists, operating out of the school nurse’s office
and records, provide these services to those children whose parents have given writ-
ten consent.

Students Eligible 105
Students Participating 66
Referred to Dentist 15

Instruction - Grades K, 1 & 5
Nashoba’s Registered Dental Hygienists also provide classroom instruction of clean-
ing and maintaining health teeth to all children in these grades.

Number of Programs 6
Students Participating 81
ASHBY BOARD OF HEALTH

The Board of Health meets on the 2nd and 4th Wednesdays of each month in our
office on the first floor of Town Hall. Board members in 2011 were Scott Carpenter,
Scott Leclerc, and Cedwyn Morgan. Scott Carpenter resigned at the end of the year,
and we thank him for his service. The Board’s agent is Rick Metcalf of the Nashoba
Associated Boards of Health.
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Septic system permitting consisted mostly of repairs to existing systems, re-
flecting the slow housing market. A few new systems were permitted. Refer to the
Nashoba annual report for a statistical review. Discussions and analysis were per-
formed for design flows for a proposed residential rehabilitation facility at the for-
mer Shackleton campus on Spring Hill, and agreement was reached with the
proponent regarding design flows.

The Board continues to oversee groundwater and landfill gas monitoring at the
closed landfill on Greenville Road. Results have showed no impacts of significance.
Monitoring is performed by Town Engineer Paul Bergquist. The landfill was mowed
in late fall by a local contractor.

Other Board responsibilities have included food service inspections, waste
transporter permitting, tobacco license permitting, all of which proceeded without
significant incident in 2011. The DEP became involved with water supply permit-
ting for the Legion Hall during 2011. The Town Administrator has assumed coor-
dination responsibility for that project.

The town hall septic was connected to the system serving Ashby Elementary
School in the summer of 2011. The work was completed after a public bid process
through the Board. We thank former Board member Bruce Adams for his contin-
ued assistance in managing the project.

Respectfully submitted,
Cedwyn Morgan, Member

BUILDING COMMISSIONER

The building department has issued 83 permits in 2011. The following is a summary
of the year’ activities.

PERMITS
New Homes
Garages
Barns & Sheds
Remodel, repair and additions 37
Wood & Pellet Stoves & Chimneys 21
Pools
Demolition
Solar Panels
Commercial
Annual Inspections
TOTAL PERMITS 83
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Total Permit Fee Revenue $17,398.00
Total Value of Work $2,195,195.84
This is 20 permits more than 2010 and $5,183.00 in extra permit fees for the town.
Respectively Submitted

Peter Niall, Building Commissioner

ELECTRICAL DEPARTMENT

Wiring Permits for 2011 have been on the light side with permits ranging from re-
modeling, alarms, new construction and inspections on abandoned properties plus
inspections for Unitil and the Fire Department.

Permits pulled for 2011 = 62 for total revenue of $2,670.00
Inspections for the year = 135, this includes rollover permits for 2010.
Number of inspections for Unitil for meter turn on = 10

Inspections for the Fire Department = 4

Respectfully submitted,
Paul Lessard, Wiring Inspector

PLUMBING AND GAS INSPECTOR

Number of permits for the year 2011 49
Plumbing Permits 23
Gas Permits 26
Number of inspections 55
Total revenue generated $2295.00

Respectfully submitted,
Richard Kapenas, Plumbing and Gas Inspector

COUNCIL ON AGING

Our Mission Statement:
The mission of the Ashby Council on Aging is to enhance the quality of life for
Ashby senior citizens and to promote healthy, successful aging.
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The Ashby COA provides outreach visits and assessments, meals on wheels, blood
pressure clinics, Friendly Visitor program, assistance with yard clean-up (Chore
Corps), rides to medical appointments (Angels on Wheels), welfare checks during
extended power outages for seniors living alone or at-risk (Safe Seniors Program),
Sand for Seniors, medical equipment loan, inter-age activities, quarterly newsletter
plus information and referral for Ashby seniors and caregivers. Assistance with ap-
plication for financial programs is also available including Fuel Assistance and SNAP
food stamps. Please call the office at (978) 386-2424 ext. 27 or drop by the office at
the 3rd floor of Town Hall. Office hours are Wednesdays 9 a.m. - 3 p.m.

The COA Supports:

»  Nashoba Nursing Services (800) 698-3307 provides Health Clinics at
the American Legion Hall

*  Montachusett Home Care Corporation (800) 734-7312 provides plans
of care that enable elders to live at home

*  SHINE (Serving the Health Information Needs of Elders) (800) 410-
5288 provides free health insurance information, assistance and coun-
seling to Medicare beneficiaries and their caregivers

*  Montachusett Opportunity Council - Volunteers deliver hot lunches
through the Meals on Wheels program on Monday through Friday
with frozen meals available for weekends.

*  MART Shuttle Service is available Monday through Friday for medical
appointments and shopping. Call Jennifer Collins (978) 386-2501 ext.
11 by 2:30 p.m. the day before travel.

» File of Life magnets are free for all seniors in town and available at the
COA office or they can be mailed to you. Please call the office at (978)
386-2424 ext. 27.

New Programs include:
*  Ashby Amblers Walking Group — meets Wednesday mornings at 9
a.m. in the Legion parking lot during good weather
* Needlework Group — meets second Wednesday at 10:30 a.m. at the
COA office
*  Games/Cards — on the first and third Wednesday at 9 a.m. — noon at
the COA office

This past year we lost a good friend and long-time member of the Council on Aging
when Rosemary Wayrynen passed away suddenly on June 3rd. Rosemary was a
loyal and dedicated worker on behalf of Ashby seniors and a gracious and friendly
presence at COA meetings. Her years of service were very much appreciated and
she will be sorely missed.
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The Council offers it’s sincere thanks to the American Legion Post #361 for the
generous use of their hall.

The Council on Aging meets on the second Tuesday of each month at 3:30 p.m.
in the COA office on the 3rd floor of the Lyman Building. Meetings are open to the
public.

Respectfully submitted,
Kathryn Becker, Director
Linda Stacy, Chairperson
Oliver Mutch, Treasurer
Nancy Catalini, Secretary
Lee Mikkola

Faith Anttila

Jan Miller

Johanna Grutchfield

Elsie Fredrickson, Alternate
Patricia Wayrynen, Alternate

ASHBY CULTURAL COUNCIL

The Ashby Cultural Council is a committee of at least 5 members appointed by the
Board of Selectmen to serve three-year terms. The primary responsibility of the
Council is to disburse funds received from the Massachusetts Cultural Council for
the Arts whose purpose is: “to support public programs that promote access, edu-
cation, diversity and excellence in the arts, humanities and interpretive sciences in
communities across the Commonwealth.”

The Massachusetts Cultural Council granted the allotment of $3870 for the
year 2012. The Ashby Cultural Council had $42 of unencumbered MCC monies
available. The Council members met on Nov. 31, 2011 and voted to allocate a total
of $3912 toward the approved applications. Twenty-one grant applications were
received requesting funding of $10,237. Thirteen applications were approved and
funded in the amount of $3912.

The approved requests and amounts to be disbursed for 2012 are:

Peter McNeany Tiajuana Brass - Island/Latin Music Concert ~ $900
Roger Tincknell Family Music Concert 350
John Porcino Top of the Morning! Irish Stories, Songs & Music 325
Hawthorne Brook MS Animal Adventures 137
Hawthorne Brook MS Myth Masters 220
Hawthorne Brook MS Now Hear This: Sound of Silence 215
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Hawthorne Brook MS A Knights Tale 135
Project Graduation David Hall - Magician 100
NMRHS

Project Graduation Caricature Artists 300
NMRHS

LaBollita/Higgins-Steele ~ Awaken Your Color Spirit/Dye Workshop 350
Friends of the Ashby Library Music & Movement concert 250
Friends of the Ashby Library Lizards in the Hayloft concert 430
Ashby Elementary School Worcester Art Museum field trip 200

Total = $3,912

Cultural Council members are: Kathryn Becker, Chairperson; Sandra Schippers,
Treasurer; Joanne Boudreau, Secretary; Katherine Stanwood, Publicist; Ann-Marie
LaBollita, Frances Steffian, and Faith Anttila.

Respectfully submitted,
Kathryn Becker, Chairperson

ASHBY FREE PUBLIC LIBRARY
BOARD OF TRUSTEES

Mission Statement: It is the mission of The Ashby Free Public Library (AFPL) to
provide free and equal access to meet the informational, education, and cultural
needs of the community in order to support lifelong learning.

Trustees remain committed to maintaining certification of the library, which means
meeting the budget requirements of the Massachusetts Board of Library Commis-
sioners (MBLC). With continued certification, the library is eligible for grants and
programs offered through MBLC. The library has been recertified for 2012. Library
hours have been maintained at 24 per week with the exception of the summer
months, when it is closed on Saturdays.

The Library Director’s pay was increased to be commensurate with other Town
Hall employees, but is still below median pay for Library Directors at similar-sized
towns. Library Assistants’ wages were increased by 2% by the Town Administrator.

The library was power washed and stained in the spring. The oil budget for the
library was exceeded last year due to the extreme winter weather. A significant sav-
ings in electricity was realized when an electric fan for the furnace system was re-
paired. A freeze alarm was installed to warn when freezing temperatures and
electrical outages might damage water pipes. The Board is looking into adding in-
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sulation to the older portion of the building. A mailbox was installed outside of the
library, allowing for mail to be delivered directly to the building.

Unfortunately, the total amount the BOT was able to award in scholarships
was down, due largely to the downturn in the economy.

The second Edwin Chapman Service Award was awarded to Maureen Davi for
her many years of service to the library as a Trustee, and for her tireless work lead-
ing the library expansion project. The Award was presented at the very successful
AFPL Friends Volunteer Appreciation Night in early December.

The AFPL Friends group hosted another very successful Pumpkin Festival this
year, which allowed them to expand the services to patrons of the library. The Board
is extremely grateful to them, and to every individual who volunteers for the library.
Your dedication and commitment are what make the library such an important
part of the community. Finally, the library would not function as well as it does
without the hard working and devoted professional staft: Library Director Mary
Murtland continues to keep the library’s best interests in mind, and has talented
help from her assistants Jeanie Lindquist, Angela Lopez and Christine Ewald.

Respectfully submitted,
Martha Morgan, Secretary

Current Trustees are: John Mickola, Chair; Michelle Thomas, Vice-Chair, Martha
Morgan, Secretary; Doug Leab, Treasurer; Dwight Horan, Dave Jordan, Mary
O’Friel, Anne Manney, and Hanae Olmstead.

LIBRARY DIRECTOR

The Ashby Free Public Library is continuing to grow and thrive. The enthusiastic
support of many people has helped the library become a vibrant community resource
for people of all ages and interests. Our collaboration with the AFPL Board of Trustees
continues to provide the library with encouragement and direction.

Ongoing popular programs at the library include - a weekly pre-school story
and craft time, a weekly knitting group, and a monthly adult book group. In addition
the Library has hosted 15 programs for children and adults and provided meeting
space for a number of community organizations. The Summer Reading program
continues to be popular among children, teens and now includes adults. A special
thanks to the Ashby Cultural Council for the many programs they funded that were
hosted at the library.

We are grateful to have received two Kindle e-readers from an anonymous
donor. The two new Kindles have encouraged our patrons to enjoy reading a book
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using a “new” technology. Our continued membership in C/WMARS provides pa-
trons access to a wide variety of e-books and other materials from across the state.

The AFPL Fund continues to be a great resource for the library. This year the or-
ganization provided the funds for a number of needed library improvements. These
include staining the building, purchasing two new bookcases, repairing the stained
glass above the Main Street entrance, repairing the library’s grandfather clock, and
the Summer Reading Program Kick-off event. We would like to thank the Fund’s
Board of Directors and the many people who show their support for the library by
contributing to the AFPL Fund.

We would also like to thank the many library volunteers that participate in the
Friends of the Ashby Free Public Library, the Senior Tax Work-off Program, and the
Teen Laptop Scholarship Program. Through their community service, these people
provide the library with time, talent, and financial assistance that is needed and ap-
preciated. For example, the success of the Ashby Pumpkin Festival, organized by the
Friends of the Ashby Free Public Library, has provided Museum Passes, support for
the Summer Reading Program, and Children’s Programs. Additionally, the volun-
teers in both the Senior Tax Work —off Program and the Teen Laptop Scholarship
Program provide the much needed work hours essential to keep the library working
effectively within its budget.

For the past five years the Library has successfully sponsored the Teen Laptop
Scholarship Program. This year the teens provided over 600 hours of work to the li-
brary. Unfortunately, our source of refurbished computers will be ending in the
spring of 2012 and the program will be coming to an end. To replace this much
needed resource, we will be asking the town to support the creation of a Library Page
position.

Circulation Statistics for 2011:

Adult and Young Adult Books - 6,051, Juvenile Books - 5,084, Audio Books - 1,010
DVDs and Videos - 4,712, Magazines — 193, CDs, Software and Games — 280,
Museum Passes - 84, E-Reader - 15

Total Circulation — 17,429 items

Interlibrary Loans sent to other libraries in FY2011 = 3249 (Increased 1.6% from
FY2010)

Interlibrary Loans received from other libraries in FY2011 = 3174 (Increased 2.5%
from FY2010)

Respectfully submitted,
Mary E. Murtland, Library Director
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PARKS DEPARTMANT

The Parks Department runs on a shoe string budget but is able to get it done with
the help of many groups.

The Boy Scouts continue to turn out more Eagle Scouts than most towns, which
helps the parks department in many ways. The latest project was the bandstand on
the common which was repaired, painted and parts being completely redone to
make it safe for the Wednesday night band concerts.

The biggest event each year is the traditional Bonfire. People are able to come,
enjoy the night with their Families and it doesn’t really cost a lot. It's not an easy
task to continue to build it a foot higher each year when your over 40 feet tall now.
Thank you to the Fire Chief, Bill Seymour and his department that donate their
time to build it each year. Jaco company Jack Lemieur and son in law Sean that puts
the pallet on the pile, Elmer Fitzgerald that picks the right pallets to be on the pile
and the pallet companies that donate all the pallets each year. To the Masons that
continue to sever the Best Chicken Dinner at the event.

Ashby Little League continues to make improvements to the fields each year
and brings the ball fields to life every spring. Plan to spend a spring day at the ball
park and take in as many as 4 games that are going on at one time, great to see.

Stephanie Lammi continues to do an outstanding job in maintaining the com-
mon and Allen field. It's a lot of grass to keep up with.

To Alan Murray and Sons thank you for supplying rubbish removal for Allen
field for all the events.

The Parks Department would like to thank all of those who donate time to keep the
parks clean and to the Highway Department that is always ready to help out.

Just a reminder for those that take their dogs to the park please clean up after
them. We don’t have a full time employee that can take care of it. I know the animals
need a place to run but our kids need a clean place to play. Please keep this in mind.

Submitted by:
Peter McMurray
Stephanie Lammi
Tom Hourihan
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